3akoH P® ot 7 cheBpansa 1992 r. N 2300-I
"O 3awmTe NpaB noTpedbutenen”

Hactoswumin 3akoH perynvpyeT OTHOLLEHUS, BO3HUKAOLME Mexay notpebutenamu m
N3roTOBUTENSMW, WCMNOMHUTENSAMW, MMNOpTEpPaMu, MpoAdasLaMy MNpu npojaxe TOBapoB
(BbinONHEHMN paboT, oKasaHuM YCnyr), ycTaHaBNuBaeT npaBa noTpebuTenenm Ha
npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kayectsa 1 6e3onacHbIX ANs XU3HWU,
3[40pOBbSA, MMYyLLECTBa NoTpebutenem n okpyxawLlen cpedbl, NosydYeHne nUHgopmauum o
ToBapax (pabotax, ycnyrax) m 06 KX uM3rotoBUTENAX (MCNONMHUTENNAX, NpoAasuax),
npocBelleHne, roCyAapCTBEHHYI0 M OOLLEeCTBEHHYI 3aluTy MX WHTEpecoB, a Takke
onpegenseT MexaHu3M peanusaunm 3Tux npas.

OCHOBHbIE NOHATUSA, UCMONb3yeMble B HACTOALLEM 3aKOHe:

noTpeouTenb - rpaxgaHuH, UMEKLLNA HaMepeHne 3akasaTb unm npmobpectn nNmbo
3aKasblBaloWun, npuobpeTtarowmun UNu  MUcnonb3ylowmn  ToBapbl  (paboTbl, ycnyru)
UCKITIOYUTENBHO ON18 NINYHBLIX, CEMENHbIX, OOMALUHUX W WHbIX HYX[O, He CBA3aHHbIX C
OCYLLIECTBMNEHNEM NpeanpUHNMATENbCKON AEATENbHOCTY;

M3roToBUTENb - OpraHu3auus Hes3aBUCMMO OT ee OpraHuM3aLMOHHO-NPaBOBOW
dopmbl, a Takke WHAMBMAYanbHbIA MpeanpuHMMartesnb, NPOU3BOASLLME TOBapbl AN
peanuaauuun notpebutensm;

MCNONTHUTENb - OpraHn3aLmnsa He3aBNCUMO OT ee OpraHn3aLUMOHHO-NPaBOBOW (POPMBbI,
a Takke vHAMBUAYanbHbIN NpeanpuHUMaTenb, BbINOMHSWMe paboTbl UK OKasbiBatloLme
ycnyru notpebutensm no BO3Me3gHOMY AOroBOpY;

npopasel, - opraHM3aLms He3aBUCMMO OT ee OpraHu3aunoHHO-NPaBoOBOM (hopMbl, a
TaKke WHOMBMAOYaNbHbIA NpeanpuvHMMaTtenb, peanuaylowme ToBapbl NOoTpebuTensm no
AOroBOPY Kynnu-npoaaxu,;

ab3au cegbmon yTpaTtun cuny;

He[oCTaToK ToBapa (paboTtbl, ycrnyru) - HeCooTBETCTBME ToBapa (paboTbl, ycnyru)
unu obssartenbHbIM TpeboBaHMSM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBIEHHOM UM
nopsigake, unu ycrnosusamM gorosopa (Npy ux OTCYTCTBUWM WU HEMOSHOTE YCroBUA OBbIMHO
npeabsenseMbiM TpeboBaHMaAM), UK Lensm, Ansa KoTopbix ToBap (paboTa, ycnyra) Takoro
poga o06bIMHO WUCMOMb3yeTcs, WM LUensaMm, O KOTOpbIX npogasel (MCNOoNMHUTEnb) Obin
NnocTaBrfeH B U3BECTHOCTb NoTpebutenem npu 3aknvyeHnn gorosopa, unm obpasuy n (unm)
OnucCaHuio Npu Npoaaxe Toapa no obpasuy 1 (UrM) N0 ONUCaHMIo;

CywecTBeHHbIM HeadoCTaToK ToBapa (paboTbl, ycnyru) - HeyCcTpaHUMbIN
HeJOCTaTOK WM HeLoCTaTOK, KOTOPbIM He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX
pacxo4oB MNKU 3aTpaT BPEMEHWU, UMK BbIBNAETCA HEOLHOKPATHO, UMM NPOSIBNSIETCA BHOBb
nocre ero yctpaHeHusi, unu apyrme nogobHble HeJocTaTkuy,;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANA XKU3HW, 300pOBbS, MMYyLLECTBa NOTPebuTens u okpyxawwen cpefbl Npyu 0ObIYHbIX
YCIOBUSAX €ro WCMONb30BaHUSA, XpaHEeHUs,, TPaHCNOPTUPOBKM M yTUNU3aUUK, a Takke
6e3onacHOCTb Npouecca BbINOMNHEHWsT paboTbl (OKa3aHua ycrnyru);

yNoOJIHOMO4Y€eHHas N3roToBUTENEM (npoaaBLOM) opraHusaums unm
YNOJITHOMOY€EHHbIN M3rotoBuTernemM (nponaBuoMm) MHOMBMAYanbHbIN
npeanpuHuMmaTesnb (Aanee - ynosIHOMOYEHHasi OpraHM3aums U YNOJTHOMOYEHHbIN
MHAUBMAYaNbHbIA NpeaNpPUHAUMAaTENb) - OpraHM3aumns, OCyLeCTBNAOLAs OnpeaeneHHyo
AeATeNbHOCTb, UMW OpraHu3daumsi, co3gaHHas Ha Tepputopum Poccuiickon ®epepaunmn
nsrotoeutenemMm (NpoaaBLOM), B TOM YMCIl€ WMHOCTPAHHbIM M3roToBUTENEM (MHOCTPaHHbLIM
nNpo4aBUOM), BbINOMHAKOLWME onpefeneHHble YHKUMM Ha OCHOBaHWWM [OroBopa C
n3rotoBuTeneMm (NpogasuUOM) U YNOIHOMOYEHHbIE UM Ha MNPUHATME W YOOBMETBOPEHUE
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TpeboBaHUN noTpebuTenen B OTHOLWEHMM TOBapa HeHaanexawlero kadecrtBa, Imbo
nHAMBUAYanbHbIA NpeanpuHUMaTenb, 3aperMcTpupoBaHHbIA Ha Tepputopun Poccumnckomn
depgepaumn, BbINOMNHAOWUWA  onpedeneHHble  (YHKUMM Ha OCHOBaHWUM [JoroBopa C
n3roToBuTENEM (NpPoaaBLOM), B TOM YUCHE C UHOCTPaHHbLIM M3rotoButenem (MHOCTPaHHbLIM
npodaBLOM), M YMNOMHOMOYEHHbLIN WM Ha MPUHATME W YOOBMETBOpeHWe TpeboBaHun
notpebutenen B OTHOLEHWUM TOBapa HEHaanexallero kayecTsa;

MMnopTep - opraHM3aumsa He3aBUCUMO OT OpraHM3aLUMOHHO-MPaBOBOM (POPMbl UNK
nHOuBMAOYanbHbIA  NpeanpuHMMaTtenb, OCyLWeCcTBNsAwWmMe UMNopT ToBapa [Ans  ero
nocnegymrLlen peanmsauumn Ha Tepputopumn Poccurickon ®eaepauuu.

Mnasa |. O6wme nonoxeHus

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMA B ob6nactu 3awmTbl npasB
notpebutenen
1. OTHOowWweHNA B obnacTtu 3awmThl NpaB noTpebutenen perynupytotcsa [paxxgaHcKum
kogekcom Poccuickon ®Pepepauun, HacToAWMM  3akOHOM, ApyruMu  heaepanbHbIMU
3aKoHaMn (ganee - 3akOHbl) WU MPUMHMMAEMbIMM B COOTBETCTBUM C HUMU  WHBIMU
HOpPMaTMBHbIMUK NPaBoOBbIMM akTaMn Poccuinckon degepauuu.

2. lNpasutenbctBo Poccuiickon Pepepauumn He BrnpaBe nopyvatb degepasibHbIM
opraHam WCMOJSTHUTENbHOW BRacTu MpUHUMAaTb aKTbl, coAepXaliue HOpMbl O 3aliuTe npas
noTpedutenen.

MpaButenbctBo Poccuinickon Pepepauumn BnpaeBe wusgaeaTb And notpebutens u
npogaBua  (M3roToBUTENsl,  UCMOMHWTENs,  YMOSTHOMOYEHHOW  opraHusaumm  Unu
YNOMHOMOYEHHOMO  MHAMBUAYaNbHOro  nNpeanpuHuMatens,  uMMnopTtepa)  npasuna,
obsizatenbHble Mpy  3aKAYEHUNM W UCMOMHEHUW NYyOnW4YHbIX [OroBOPOB (OOroBOPOB
PO3HMYHON KYNAWU-NPOAAXK, 3HEProcHabXeHusi, OOroBOPOB O BbINOMHEHMM paboT M 06
oKasaHuu ycnyr).

A63au Tpetun yTpatun cuny ¢ 1 aerycta 2011 r.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccuickon ®egepauunm

Ecnu mexagyHapogHbiM gorosopoMm Poccuinckon degepauum yCTaHOBMEHbI MHbIE
npasuna O 3awmte npasB notpebutenen, 4em Te, KOTOpble NPefyCMOTPEHbl HACTOSLLMM
3aKoHOM, NPMMEHSIOTCS NpaBuna MexayHapogHoro 4orosopa.

Cratba 3. [lpaBo noTpebutenen Ha npocBelleHMe B obnactu 3awmTbl MNpas
notpeburenen

MpaBo noTpebutenen Ha npocBelleHne B obnactu sawmTbl nNpaB notpebutenen
obecneunBaeTcsa  NOCPeACTBOM  BKIMOYEHUST  COOTBETCTBYHOLWMX  TpeboBaHun B
rocygapctBeHHole  obpasoBaTtenbHble  CcTaHgapTbl U obuweobpasoBaTefibHble U
npodeccnoHanbHble nNporpamMmbl, a TakKke MOCPeACTBOM  OpraHu3aumm  CUCTEMBbI
nHdopmauum notpebutenen ob mx npaBax U 0 HEOOXOAMMbIX AENCTBUSX MO 3alUnTe 3TUX
npas.

CrtaTbs 4. KayecTtBo TOBapa (paboThbl, ycnyru)
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1. MNpogasey (McnonHutenb) obsasaH nepepaTb noTpebuTento ToBap (BbINOMHUTL
paboTy, okasaTb YCNnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. lpn oTcyTCcTBUM B [O0roBope YCroBuMW O KadecTBe ToBapa (paboTtbl, ycnyru)
npogasey (ucnonHutensb) obsaAsaH nepepaTtb noTpebutento Toeap (BbIMOAHWUTL paboTy,
oKasaTb yCrnyry), COOTBETCTBYIOLLMIN OObIYHO MpeabaABnsemMbiM TpeboBaHUAM M NPUroaHbIN
Ansa uenen, ons KotTopblx ToBap (paboTta, ycnyra) Takoro poga o6bI4HO MCMOMb3YyeTCs.

3. Ecnu npopasey (MCnonHUTENb) NpU 3akn4vYeHUn [orosBopa Obin nocTasfeH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbINOMHEHUS
paboTbl, OKa3aHus ycnyri), npogasel, (McnonHuTenb) 06s3aH nepeaaTb NoTpebuTtento ToBap
(BbINONHUTE paboTy, OKasaTb YCNnyry), NPUrogHbIN ANsi UCMONb30BaHNA B COOTBETCTBMM C
3TMMU LIeNSIMU.

4. MNpwn npogaxe ToBapa no obpasuy un (Mn1) onncaHnio Npoaasel, 06s3aH nepeaaTtb
noTpedbuTtento ToBap, KOTOPbIN COOTBETCTBYET 00pasLy 1 (Unn) onucaHuio.

5. Ecnu 3akoHamMuM WM B YCTAHOBMIEHHOM WMK MOpsAAKe NpeayCMOTPEHbI
obsizatenbHble TpeboBaHusa k ToBapy (paboTte, ycnyre), npoaasey, (MCnonHUTENbL) 065a3aH
nepegatb notpebutento ToBap (BbIMOMHUTL paboTy, oKasaTb YCnyry), COOTBETCTBYHOLLNIA
3TUM TpeboBaHUAM.

Cratba 5. paBa n 06s3aHHOCTM N3roToBUTENS (MCNOMHUTENS, NpoAaBua) B obnacTtu
YCTaHOBIEHNA CpoKa CNyXbbl, cpoka rogHocTn Toeapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTty), npeaHasHadYeHHbIn ANA ANUTEeNbHOro UCMONb30BaHWUS,
N3roToBMTENb (MCNONHUTESNb) BNpaBe YyCTaHaBnMBaTb CPOK CMYXObl - nepuopd, B TeyeHue
KOTOpPOro  usrotoButenb  (ucnonHutenb) obssyeTca obecneuvBatb  NoTpebuTento
BO3MOXHOCTb UCMOMb30BaHWs ToBapa (paboTbl) MO Ha3HaYeHU0 U HECTU OTBETCTBEHHOCTb
3a CyLleCTBEHHble HeOCTaTKM Ha OCHOBaHWW NyHKTa 6 ctatbn 19 M nNyHKTa 6 cTtatbu 29
HacTosLero 3akoHa.

2. WsrotoButenb (McrnonHuUTenb) oOA3aH ycTaHaBnmMBaTb CPOK Cryxbbl ToBapa
(paboTbl) ANUTENBbHOrO MOMb30BaHWSA, B TOM 4YMCRE KOMMMEKTYOLWMX U3genun (getanen,
y3roB, arperaToB), KOTOpble MO UCTEYEHUN OnpegeneHHoro nepuoga MoryT NpeacTaBnATb
ONacCHOCTb M5 XWU3HW, 300POBbs NOTPEOUTENs, NPUYMHATL Bpen €ro MMyLLEeCTBY WMu
oKpyXatoLlen cpege.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA €ANHULAMN BPEMEHW, a TaKKe
WHBbIMW €AMHULAMU U3MepeHUs (KUoMeTpammn, MeTpamm 1 NpoYMMn eanHULaMm n3mMepeHuns
ncxoas n3 PyHKLMOHANbHOrO HasHayeHus Toeapa (pesynbtarta paboThl).

4. Ha npoaykTbl nuTaHus, napdoMepHO-KOCMETUYECKNE TOBapbl, MeOMKaAMEHTbI,
TOoBapbl 6bITOBOM XUMUU N UHbIE NOOOHbIE ToBapbl (PaboTbl) 3roToBUTENb (UCMNOMHUTENb)
0653aH ycTaHaBnMBaTb CPOK rOOHOCTU - Mepuofd, Mo UCTeYeHUn KOToporo Tosap (paboTta)
cYMTaeTCs HENPUrogHbIM ANS UCMONb30BaHNS NO Ha3HAYEeHMIO.

5. MNMpopaxa ToBapa (BbINOMHEHWE PabOTbl) NO UCTEYEHUU YCTAHOBIIEHHOIO CpOKa
rogHoOCTU, a Takke ToBapa (BblMofiHeHMe paboThl), HA KOTOPbIN AOMKEH ObiTb YCTaHOBMEH
CPOK FOAHOCTU, HO OH He YCTaHOBIIEH, 3anpeLuaeTcs.

6. WMarotoBuMTenb (MCNoNMHUTENb) BNpaBe YycTaHaBnuBaTb Ha ToBap (paboTy)
rapaHTUMHbBIN CPOK - Mepuod, B TEYEeHMe KOTOporo B criydae OBOHapyXeHus B ToBape
(paboTe) HepocTaTka U3roToBUTENb  (MCMOMNHWUTENbL), nNpodaBel, YNOAHOMOYEHHas
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opraHusaunsa WnNn YNosIHOMOYEHHbIN WHAMBMAYANbHbBIA NpPeanpuHUMaTenb, UMMIopTep
06a3aHbl yooBneTBopuUTb TpeboBaHus noTpebutens, ycTaHoBMEHHble cTaTbsmun 18 n 29
HacTosLwero 3akoHa.

N3rotoButens Bnpase NPUHATL 0683aTenbCTBO B OTHOLLEHUW HEOOCTaTKOB ToBapa,
OBGHapYXEHHbIX MO UCTEYEHUN YCTAHOBMIEHHOIO MM rapaHTUMHONO cpoka (OOMNOMHUTENbHOE
00513aTeNbLCTBO).

CogaepxaHne JONONHUTENBHOrO 06s13aTeNnbLCTBA N3rOTOBUTENS, CPOK AENCTBUSA TaKoro
obas3aTenbCcTBa M NOPAOOK OCYLLEeCcTBieHns notpebutenem npas no TakoMy oba3aTenbCcTBy
onpeaensTca N3rotToBUTENEM.

7. llpogaBel BnpaBe YCTaHOBUTb Ha ToBap rapaHTUWUHbLIA CPOK, €CNNU OH He
YCTaHOBJIEH N3rOTOBUTENEM.

Mpogasel BrpaBe NpUHATL 0643aTeNnbCTBO B OTHOLIEHWW HeOOCTaTKoB ToBapa,
OBGHapYyXeHHbIX MO WCTEYEHMM TFapaHTUMHOTO CpoKa, YCTAHOBIIEHHOIMO W3roTOBUTENEM
(aononHuTenbHoe 06a3aTENBLCTBO).

CopepxaHue pononHuTenbHoro obsasaTenbcTBa MNpodasBua, CPOK OEWCTBUSA TaKoro
oba3aTenbCcTBa M NOPSOOK OCYLLEeCTBeHna notpebutenem npas no Takomy oba3aTensCcTBy
onpeaensTcsa 4OroBOpoM Mexay notpedbutenem n npogaBLOM.

8. WasrotoButenb (npogasel) HeceT OTBETCTBEHHOCTb 3a HeAoCTaTKM ToBapa,
obHapyXeHHble B TeYeHue CcpoKa [OeWCTBUA [ONOfHUTenbHoro obssaTenscTBa, B
cooTBeTCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18 Hactodwero 3akoHa, a nocne
OKOHYaHWSA CpoKa AeNCTBUSA OOMOMHUTESNTbHOMO 00s3aTenbCTBa - B COOTBETCTBUM C MYHKTOM
5 ctatbn 19 HacTosALwWwero 3akoHa.

Cratba 6. OO6a3aHHOCTb uM3roToBUTENA 06ECNeYnTb BO3MOXHOCTb PEMOHTA WU
TEeXHMYEeCcKoro obcnyxmBaHnsa ToBapa

N3rotoButenb 0bs3aH obecneuntb BO3MOXHOCTb MCMOSb30BaHUSA TOBapa B TeYEHUEe
ero cpoka cnyxobl. [Ina aTton uenu m3rotoBuTesnb obecrneymBaeT PEMOHT M TEXHUYECcKoe
obcnyXMBaHne ToBapa, a Takke BbIMyCK U MOCTaBKY B TOProBble M PEMOHTHbIE OpraHn3aumm
B HEOOXOAMMbIX ANl PEMOHTa U TEeXHUYECKoro obcnyxmBaHus obbeme M acCoOpTUMEHTE
3anacHbIX YacTel B TeYeHMe cpoka MNpOM3BOACTBA TOBapa WM MOCMNE CHATUS ero C
NPOM3BOACTBA B TeveHMe cpoka CnyxObl ToBapa, a Mnpu OTCYTCTBMM TaKOro cpoka - B
TeYeHne OecaTn NeT Co AHA nepegayv ToBapa notpedutento.

CraTtba 7. [1paBo noTpebutensa Ha 6esonacHOCTb ToBapa (paboTbl, ycnyrm)

1. MoTpebutens nmeeT NpaBo Ha To, YTOOLI ToBap (paboTta, ycnyra) Npyu Ob6bIYHbIX
YCIOBUSAX €ro UCMNoNb30BaHUs, XpaHeHUs!, TPAHCMOPTUPOBKN N yTunudauumn 6bin 6esonaceH
ANSA KWU3HKW, 300POBbs NMOTPEOMTENs, OKpyXalowen cpedbl, a TakkKe He MNpUYMHAN Bpen,
nmyLiecTBy notpebutens. TpeboBaHUsA, KOTOpble AOMKHbI obecneymBaTb Ge30nacHOCTb
ToBapa (paboTbl, yCryru) Ons XU3HW U 340POBbSA NOTPEOBUTENS, OKpyXatolien cpedbl, a
TaKke npedoTBpalleHne MpPUYMHEHUA Bpeda WUMyLEecTBY noTpebuTens, sBnSTCS
o6a3aTenbHbIMU 1 YCTAaHABNMBAKOTCA 3aKOHOM MY B YCTAHOBMEHHOM UM NOPSAKE.

2. WarotoBuTenb (ucnonHuTenb) obsszaH obecneunBatb ©OesonacHOCTb ToBapa
(paboTbl) B Te4EHME YyCTAaHOBNEHHOIO CpoKa Cny>bbl Mnn cpoka rogHocTu ToBapa (paboThbl).

Ecnn B cooTtBeTcTBMM C nyHkTOM 1 cTaTbm 5 Hactosiwero 3akoHa M3roToBUTENb
(vcnonHuTenb) He ycTaHoBUN Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTb
O©es3onacHocTb ToBapa (paboThl) B Te4YEHNE OeCHaTU NeT Co OHA nepegaym Toeapa (paboThbl)
notpedurento.

Bpea, NpYYUHEHHBIN XU3HW, 300POBbLI0 UMK MMYLLECTBY NOTpebutenss Bcneacrteve



HeobecneveHnss 6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUM
co cTtaTben 14 HacToslWwero 3akoHa.

3. Ecnu anga 6e3onacHoro ucnonb3oBaHust ToBapa (paboTbl, yCcryrn), ero XpaHeHus,
TPaHCNOPTUPOBKN 1 yTUnNmnsaumm Heobxoanumo cobnogaTh cneumansHble nNpasuna (ganee -
npaeuna), N3rotToBuTenb (MCNOMNHUTENb) 0083aH yka3aTb 3TV NpaBunia B CONPOBOAUTENbHOM
AOKyMeHTauumn Ha ToBap (paboTy, ycnyry), Ha 9TUKETKE, MapKUPOBKOW UNN NMHBbIM CNOCOBOM,
a npogasew (McnonHuTene) ob6a3aH AOBECTU 3TU NpaBuia 4o cBeaeHnsa notTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WU B YCTAHOBNEHHOM WM MOpPsiAKe
yCTaHoOBMeHbl 0b6a3aTenbHble TpeboBaHus, obecneynsatolime nx 6e30nacHOCTb ANSA XXNU3HM,
300poBbs NOTpebuTENs, OKpyXatwLlen cpedbl U npefoTBpalleHne MpUYMHEeHUa Bpeda
nmyLLecTBy notpebutensi, COOTBETCTBME TOBApPOB (paboT, yCcnyr) ykasaHHbIM TpeboBaHWsM
noanexvt obsisaTenbHOMY MOATBEPXKAEHMIO B NOpPSAKe, NPedyCMOTPEHHOM 3aKOHOM U
WHBbIMW NPaBOBbLIMU aKTaMW.

He ponyckaetcs npogaxa ToBapa (BbIMONHEHWEe paboTbl, OKaszaHuWe ycnyru), B TOM
yucrne uMMMNopTHoro ToBapa (paboTbl, ycnyrn), 6e3 uHpopmaumm 06 obs3aTensHOM
noaTBepXOeHUN ero cooTBeTCTBMS TpeboBaHMAM, yKasaHHbIM B MNyHKTe 1 HacToswen
cTatbu.

5. Ecnn yctaHoBneHo, 4To npu cobniogeHnn notpebutenem yctaHOBIIEHHbIX NpaBun
NCNONb30BaHUsA, XPaHEHWS MW TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSAET WK
MOXET MNPUYUHUTD Bpen XU3HW, 300POBbI0 N UMYLLIECTBY NOTpPebUTENs, oKkpyxatoLwwen cpeae,
n3rotoBuTenb (MCNonHUTENb, Npogasel)) ob6si3aH He3aMennUTeNnbHO MPUOCTAHOBUTL €ro
NPOM3BOACTBO (peanu3auuio) A0 YCTpaHeHUs MPUYUH Bpeda, a B HeobXxoOouMbIX cryvasix
NPUHATL MEpPbI NO U3BATUIO ero n3 obopoTa 1 OT3bIBY OT NOTpebuTens (noTpedbutenen).

Ecnv npuunHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3roTOBUTESNb (MCNONHUTENDB) 0653aH
CHATb Takow ToBap (paboTty, ycnyry) ¢ npousBoacTsa. [py HEBLINONHEHUN M3rOTOBUTENEM
(ncnonHutenem)  3Tom  06GSA3aHHOCTM  YMNONIHOMOYEHHbIM  hedepanbHbiA  OpraH
NCNOSTHUTENbHOW BNAcTU NPMHMMAaET Mepbl NO OT3biBY Takoro ToBapa (paboTbl, ycnyru) c
BHYTPEHHErO pbliHKa U (MNK) OT NoTpeduTensa unu notpebutenen B nopsgke, yCTaHOBEHHOM
3akoHogaTtenbcTtBoM Poccuinckon ®egepaunn.

YObITKM, NPUYNHEHHbIE NOTPEOUTENIO B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyrn),
noanexar BO3MELLEHNIO N3roToBuTenemM (MCnosiHuTenemM) B NofiHOM obbeme.

6. YTpaTtun cuny.

CratbAa 8. [NpaBo noTpedbutena Ha uHopmauuo o6 usrotoBuTene (McrnonHuTene,

npoaasLe) n o ToBapax (paboTax, ycnyrax)

1. TlloTpebuten, BnpaBe noTpeboBaTb nNpefocTaBneHMs HeobxoguMmonm
AOCTOBEpPHOM uMHGopMaumm 06 wusrotoButene (MCnonHUTene, NpoAdaBLE), pexume ero
paboTbl M peanudyemblix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHaqa B NyHKTe 1 HacTosLen ctatbM MHPOpPMaUnsa B HaArnsagHoOM U OCTYNHON
dopme goBoAUTCSA OO0 CBedeHus noTpebutenerm nNpu  3akfoyYeHuMM  JOroBOpPOB
Kynnu-npogaxv w [OOroBOPOB O BbIMNOMHEHMM paboT (okasaHuu ycnyr) cnocobamu,
NPUHATBIMA B OTAENbHbIX cdepax obcnyxmBaHna noTpeduTenen, Ha pPycCcKOM A3bike, a
AOMOMNHUTENBHO, MO  YCMOTPEHWUIO  M3roToBUTENsS  (MCMONMHWTENs, npojasua), Ha
rocyaapCTBEHHbIX A3blkax cybbekToB Poccuiickon depepaumm M poaHbIX A3blkax HaApoOoB
Poccunckon ®epepauun.
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CraTtbsa 9. VIHpopmauusa o6 nsrorosutene (McnonHutene, npogasue)

1. WarotoButenb (UcnonHuTenb, npogaBel) o06s3aH [OoBEeCcTM [0 CBeAeHus
notpebutena upmMeHHoe HaMMeHoBaHMe (HauMeHOBaHWE) CBOEW OpraHu3auuun, Mecto ee
HaxoxaeHus (agpec) n pexum ee paboTbl. [lpogasel (MCNONHUTENDL) pasmellaeT
YKa3aHHY MHOPMaLMIO Ha BbIBECKE.

N3rotoButensb (UcnonHUTENb, NpoAdasBel) - MHAMBMAYANbHbIA NpeanpuHUMaTens -
AOIDKEH MpeaoCcTaBuUTb MOTpeduTento MHgopmauuio O rocyaapCTBEHHOM perncTpauum u
HaUMeHOBaHUKN 3aperMcTpMpoBaBLLErO €ro opraHa.

2. Ecnn BuA [eATenbHOCTU, OCYLLECTBNSEMbIN W3roToBUTENEM (UCMOMHUTENEM,
npogasLOM), NOANEXUT NNLUEH3UPOBaHUIO N (MNKU) UCMONHUTENb UMEET roCydapCTBEHHYHO
akkpeguTaumo, A0 cBedeHus notpebutensa fomkHa OblTb AoBedeHa WHgopmauus o Buae
AeATerlbHOCTN U3roTOBUTENS (MCNONHUTENS, NpoAasua), HoMepe NUUEH3UN 1 (Unn) Homepe
CBMAETeNbCTBa O rocyAapCTBEHHOW akkpeauTaumm, cpokax OenNCTBUS YKa3aHHbIX NULEH3NN
n (unu) cengeTenbCTBa, a Takke MHpopmMaumsa ob opraHe, BblaaBLUIEM YKa3aHHbIE JIULIEH3NIO
n (MnNn) CBMAETENLCTBO.

3. WHdopmauus, npegyCcMOTpeHHaa nyHkTamm 1 n 2 HacToswen ctaTtbu, OO0SMDKHA
OblTb [oBedeHa [0 cBedeHWs noTpebutenen Takwke MNpyU OCYLLECTBEHUN TOProBnu,
ObITOBOrO M MHbIX BUAOB 0GCNyXmnBaHWA notpebutenen BO BPeMEHHbIX MOMELLEeHUsX, Ha
ApMapkax, C JNIOTKOB WU B JpYyrux cnyyasx, ecnm Toprosnsi, GbITOBOE M WHble BUAbI
obcnyxkusaHua noTpedbutenen OCyweCcTBNAITCA BHE MOCTOSIHHOrO MecTa HaxXxOoXOeHus
npogasua (MCNonHUTENS).

Cratba 10. VIHpopmauums o ToBapax (paboTtax, ycnyrax)

1. NsrotoBuTenb (MCnonHuTEnb, Npoaasel) 06s3aH CBOEBPEMEHHO MPeAOCTaBnsATb
noTpedbutento HeobxoaMMyo U OOCTOBEPHYO MHGOPMaLMo O ToBapax (paboTax, ycnyrax),
obecneynBaroLLyto BO3MOXHOCTb MX NpaBuibHOro Bbibopa. Mo oTaenebHbIM BUAaM TOBapos
(paboT, ycnyr) nepevyeHb W crnocobbl [OBeAeHUs UWHGoOpMauuu A0 noTpebutens
ycTaHasnuBatoTca NpaButensctBom Poccuickon depepaumn.

2. NHbopmaums o ToBapax (paboTax, ycnyrax) B obsizaTenbHOM Mopsiake LOrmKHa
cogepxartb:

HaMMeHoBaHWE  TEXHUYECKOro  perflameHTa WM MHOEe  YCTaHOBMEHHOEe
3akoHogartenoctBoM  Poccurckon depepauum O TEXHUMYECKOM  pErynmpoBaHun U
cBugetenbcTeyowlee o6 obAsaTensHOM  MOATBEPXOEHWM  COOTBETCTBMS  ToBapa
ob603Ha4YeHue;

cBefeHns 06 OCHOBHbLIX MOTPebuTenbckMx CBOMCTBax ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM NPOAYKTOB MUTaAHUSA CBeAeHMs O cocTaBe (B TOM 4ucrie HauMMeHOBaHue
MCNONb30BaHHbIX B MNPOLECcCe M3roTOBNEHUS MNPOAYKTOB MNUTaAHUA NULEBbIX [00OaBOK,
Guonormyeckn aktuBHbix [06aBOK, MHGOPMaUMs O HanMYUU B NpPOAyKTax MUTaHus
KOMMOHEHTOB, MONYYEHHbIX C MNPUMEHEHMEM  TE€HHO-UHXEHEPHO-MOANMULIMPOBAHHbBIX
OpraHnu3moB, B Crlyvyae, ecnv coAep)XaHue yKasaHHbIX OPraHM3mMoB B TaKOM KOMMOHEHTE
cocTtaBnsieT bGonee [OeBATUM OeCATbIX MPOLEHTa), NMULLEBOM LEHHOCTW, HasHadeHun, o6
YCIOBUAX MPUMEHEHMUS U XPaHEHUSA NPOAYKTOB NUTAHWS, O cnocobax M3roTOBNEHNSA rOTOBbIX
ontog, Bece (00beme), gate N MecTe U3rOTOBMEHUS M YyNakoBKM (pacdacoBKu) NpoayKToB
NUTaHWs, a TakkKe CBEAEHWS O MPOTMBOMOKA3aHUAX O UX NPUMEHEHUS NpU OTAENbHbIX
3aboneBaHusax. lMepeveHb TOBapoB (paboT, ycnyr), umHdoOpmMauusi O KOTOpbIX LOSPKHA
cogepxaTb NPOTUBOMOKa3aHWs ANA WX MNPUMEHEHUA Npu OTAEenNbHbIX 3aboneBaHusx,
yTBepxaaetcs Npasutensctsom Poccunckon denepaunu;

LueHy B pybnax u ycnosus npuobpeteHns ToBapos (paboT, ycnyr), B TOM 4yucne npu
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npefocTaBfeHMnM Kpeauta pasMep KpeguTa, MOMHy CyMMmy, nognexallyl Bbinnarte
noTpedurtenem, n rpacduk noraieHmsi 3ToN CyMMbl;

rapaHTUMHBIN CPOK, €CN OH YCTAHOBIEH;

npasuna u ycrnoeust adeKTMBHOro n 6esonacHoro Ncnonb3oBaHus ToBapos (paboT,
ycnyr);

MHdopMauuio 06 aHepreTnyeckon aPPEKTUBHOCTU TOBAPOB, B OTHOLLEHMUM KOTOPbIX
TpeboBaHME O HanMuuMM Takon WHOpMauun onpeneneHo B COOTBETCTBMM C
3akoHogaTenbcTBOM 006  aHeprocbepexeHMM U O  MNOBbLIWEHUN  3HEPreTUYecKon
apPeKTUBHOCTH;

CPOK Cny>0bl MMM CPOK rogHOCTN ToBapoB (paboT), yCTaHOBIEHHbIA B COOTBETCTBUN C
HacToAWwmMM 3akoHOM, a TakkKe CBeOeHMs O HeobxoauMbix OencTBMAX noTpebutensa no
NUCTEYEHMN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBUAX MPU HEBBLIMNOMHEHUN TaKuX
AEeNncTBun, ecnv ToBapbl (paboTbl) MO MUCTEYEHUW YyKa3aHHbIX CPOKOB MpeacTaBnsioT
ONacHOCTb AN >KU3HKW, 340pOBbs M MMyLecTBa MNOTpedbutensa wnu CTaHOBATCS
HENpPUroaHbIMK AN UCNOSb30BaHMA NO HA3HAYEHNIO;

agpec (MecTto HaxoxaeHus), (UPMEHHOE HauMeHoBaHWe (HanMeHOoBaHuE)
n3rotoBuUTENs  (MCNOMHUTENs,  npogaBsua),  YNOMHOMOYEHHOW  OpraHuM3auuMm  unu
YNONHOMOYEHHOIO NHAMBUAYANbHOIO NpeanpuHMMaTens, UMNopTepa;

nHopmauuio 06 obasaTtenibHOM MNOATBEPXKAEHUN COOTBETCTBUS TOBapoB (pabor,
yCnyr), yKa3aHHbIX B MyHKTE 4 CTaTbWl 7 HAcToSALLEro 3akoHa;

MHOpPMaUUIo O Npasunax NPoAaXxun ToBapoB (BbINOMHEHNSA paboT, OKasaHus yCnyr);

yKaszaHme Ha KOHKpeTHOoe nuuo, KoTopoe OyaeT BbINONHATL paboTy (okasbiBaTb
ycnyry), U MHOPMaUUIo O HEM, eCinn 3TO UMeeT 3HayeHue, Ucxoasa U3 xapakrepa padboThbl
(yenyrm);

yKasaHne Ha ucrnonb3oBaHMe OHOrpaMMm Mpu oOKa3aHUM pasBriekaTenbHbIX YCnyr
NCMONHUTENSMWN MY3blKanbHbIX MPON3BEOEHWIA.

Ecnn npuobpeTtaembii notpedbutenem ToBap 6bin B ynoTpebrneHun unm B HeEM
yCTpaHanca HepocTaTok (HegoctaTku), noTpebutento gomkHa ObiTb NpegocTaBneHa
MHdopmMauuns ob aTom.

3. MHdopmauus, npeaycMOTpeHHast NMyHKTOM 2 HacCTosiwen cTaTbW, OBOOUTCA 00
cBefieHus noTpedbuTenen B TEXHUYECKOM JOKYMEHTaUMK, npunaraeMon K Tosapam (pabotam,
ycnyram), Ha 9TUKETKaX, MapKUPOBKOW WM UHbIM CMOCOOOM, NPUHATBIM ONA OTAENbHbIX
BngoB ToBapoB (pabot, ycnyr). WHdopmaums o6 obasatensHOM NoATBEPXKAEHUN
COOTBETCTBUSA TOBAPOB MpeACTaBNsAeTCs B Nopsiake m crnocobamm, KOTopble YCTaHOBMEHDI
3akoHoaaTenbcTBoM Poccurickon ®egepauyumn 0 TEXHUHECKOM PerynmpoBaHnn, 1 BKITOYaeT B
cebsa cBegeHus 0 HOMepe AOKYMEHTa, NOATBEPXOALWEro Takoe COOTBETCTBUE, O CPOKE €ro
AencTens n 06 opraHmM3auuu, ero BblaaBLUEN.

Cratbsa 11. Pexum paboTbl npogasua (UCNONHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MYHUUMNANbHbLIX OpraHu3auun TOProBIu,
ObITOBOrO M MHbLIX BUOOB OOCNY)XMBaHMs NOTPeEOUTENEN YCTaHaBMMBAETCHA MO PELLEHUIO
COOTBETCTBEHHO OpPraHOB WUCMOMHUTENbHOM Bnactu cybbektoB Poccurckon depepaumm m
OpraHoB MECTHOIO camMoynpasieHus.

2. Pexvm paboTbl opraHumsauumn, OCYLLECTBSKOWMX AeATeNbHOCTb B chepax
TOProBoro, 66ITOBOro N MHbIX BUOOB OOCINYyXMBaHUSA NOTpebuTenemn n He ykasaHHbIX B MyHKTE
1 HacTosLWeN cTaTby, a TakKe UHOMBUAYAlbHbLIX NpeagnpuHMMaTenen yctaHaBnmBaeTca uMun
CaMOCTOSITENBHO.

3. Pexxum paboTtbl npogaBua (MCnonHUTENsa) A0BOAUTCS A0 CBedeHust noTpebutenen
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N 0OJIKeH COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb WU3rOTOBUTENS (MCMONHUTENs, npogaBua) 3a
HeHagnexallyt nHdopmaumio o ToBape (pabote, ycnyre)

1. Ecnu notpebuTento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTensHO NonyyYnTb
npyu 3akniyeHnn p[orosopa uHGopmauuio o ToBape (paboTe, ycnyre), OH Brpase
notpebosatb OT npogaBua (MCNOMHUTENSA) BO3MELEHUS YObITKOB, MPUYMHEHHbIX
HeOOOCHOBAHHbBIM YKIMOHEHMEM OT 3aKIOYeHWsa AO0roBopa, a ecnv LOroBop 3aKri4yeH, B
pasyMHbIN CPOK OTKa3aTbCA OT ero UCNosiHeHUs un notpeboBaTb BO3BpaTa ynnadYeHHOM 3a
TOBap CyMMbl U BO3MELLEHUS APYIMX YObITKOB.

Mpn oTkase OT wucnonHeHus [oroBopa notpebutens o6A3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycnyrM, ecnM 3TO BO3MOXHO MO WX XapakTepy) npoaasuy
(ncnonuuTento).

2. [llpopasey (McrnonHWUTENb), He MPedoCTaBMBLUMA MOKynaTento rMofiHOM W
goctoBepHon uHdopmauum o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMoTpeHHy nyHkTamn 1-4 ctaten 18 nnmn nyHktom 1 ctaTtbm 29 HacToswero 3akoHa,
3a HepocTaTkm ToBapa (paboTbl, yCryrn), BO3HUKLLME MOCMe ero nepegadn notpedurtento
BCIeACTBME OTCYTCTBUSA Y HEFO Takon MHpopmaLmn.

3. MNpu npuynHeHUn Bpeaa XunsHu, 300pOBbI0 U NMYLLECTBY NOTpebuTens Bcneacraune
HenpeaocTaBfieHUs eMy MOSIHOWM U OOCTOBEPHOW MHopMaumm o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELlEHUS Takoro Bpeda B Nopsiake,
npegycMoTpeHHoM ctatben 14 HacTosiwero 3akoHa, B TOM 4YMCRe MOSIHOTO BO3MELLEHUS
ybObITKOB, MPUYMHEHHBIX NPUPOAHBIM 06bEKTaM, HaxoaAaLWmnMes B CO6CTBEHHOCTH (BNageHumn)
notpebutens.

4. Tlpn paccmoTpeHnn TpeboBaHMM noTpebutens O BO3MELLEHUN YObITKOB,
NPUYNHEHHBIX HEAOCTOBEPHOW UMM HEQOCTATOYHO MOSTHOM MHpopMaumen o Toeape (paborTe,
ycnyre), HeobGXoouMO WUCXOO4MTb M3 MNpPeanosiokeHnss o6 OoTcyTcTBuM Yy noTpebutens
crneumarnbHbIX NO3HaHM O CBOMUCTBAXxX M XapakTepucTukax Toeapa (paboTbl, ycryru).

Ctatba 13. OTBETCTBEHHOCTb  M3rotoBUTENs  (MCMOMHUTENs, NpoAaBLa,
YNOMHOMOYEHHOW OpraHmM3aumm unuM YNosIHOMOYEHHOro MHAMBUAYANbHOro
npegnpvHMMaTensi, UMNopTepa) 3a HapyLLUeHNe npae NoTpebuTtenen

1. 3a HapyweHune npaB noTpedbutenen wu3rotToButTesnb (MCNONHUTEMb, NpoAaBel,
YyNONMHOMOY€EHHas opraHusauus nnm YNONTHOMOY€EHHbIV NHOMBUAYAIbHbIN
npegnpuHuMmaTenb, MMNOpPTEP) HeceT OTBETCTBEHHOCTb, NPEeayCMOTPEHHYH 3aKOHOM W
AOroBOPOM.

2. Ecnm nHOe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHble NoTpebutento,
noasniexxat BO3MELLEHNIO B MOMHOM CyMMe CBEPX HEYCTONKM (NeHN), yCTAaHOBNEHHOW 3aKOHOM
NN AOTOBOPOM.

3. Ynnata HeyCTOnKM (NeHn) n Bo3meLLeHne yObITKOB HEe 0CBOBOXAAOT N3roTOBUTENS
(vcnonHuTensa, npogaBua, YMOMHOMOYEHHYK  OpraHu3auui  UnM  YNnosTHOMOYEHHOrO
MHOVBMOYaANbHOIO NpeanpuvHMMaTtens, nmnoptepa) oT UCNOSTHEHUSA BO3MOXEHHbIX HA HEero
o6s3aTenbCTB B HaType nepen notpebutenem.

4. WNsrotoBuTenb (MCNONHWUTENb, NpoAaBeL, YNONHOMOYEHHAs oOpraHu3auus wunu
YMNOMHOMOYEHHbIN UHAOMBMAYaNbHbLIA NpeanpuMHMMaTtens, MMnopTep) ocsoboxaaeTcsi OT
OTBETCTBEHHOCTM 3a HEWCrNosfiHeHMe 005A3aTenbCTB UMM 3a HeHaanexailee WCMNOoSTHEHne
0053aTenbCTB, €cnu JOKaXeT, YTO HeucnosiHeHne o0s3aTenbCTB UMM UX HeHaanexatilee
WCMONIHEHNE TMpPOM3OLLNO BCMEACTBME HEMNPEOod4ONIMMOM CUMbl, a Takke Mo WHbIM



OCHOBaHUAM, NPeayCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHua notpebutensa o6 ynnate HeyCcTOWKM (NEHW), NpeayCMOTPEHHOM
3akoHOM MM O0roBOpOM, nognexart yAOBNEeTBOPEHMIO M3roToBUTENEM (MCMOMHUTENEM,
npoAaBLIOM, YMNOSTHOMOYEHHOW oOpraHusaumen WUnNn YnosTHOMOYEHHbIM WHAUBUAYASbHBIM
npegnpvHuMmaTenem, MMNopTepomM) B 406pOBOMBHOM NopsaKe.

6. MNMpwn yoosneTsopeHun cygomMm TpeboBaHuin NnoTpebntens, yCTaHOBMAEHHbIX 3aKOHOM,
Cyq B3bICKMBAET C M3roToBUTENS (MCNOMHUTENS, NpoAaBLa, YNONMHOMOYEHHOW OpraHM3aumm
UNn  YNONMHOMOYEHHOrO0  WHAMBMAOYanbHOro  MpeanpuHuMarens,  umnopTepa) 3a
HecobnogeHne B A0OpPOBONMBHOM MOPSiAKE yOOBMeTBOpeHuUs TpeboBaHui notpebutens
WwTpad B pasMepe NATbAECAT MPOLEHTOB OT CyMMbl, NPUCYXOEHHOW CyAOM B MOSb3y
notpedurens.

Ecnn ¢ 3aseneHnem B 3awmty npasB notpebutensa BbICTYNalT OOLECTBEHHbIE
obbeanHeHna noTtpebutenen (ux accoumMaumm, COK3bl) WM OpraHbl  MECTHOrO
camoynpasneHns, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOroO wWTpada nepeyvmcnsaTcs
yKa3aHHbIM 06beguHEHNAM (MX accoumaumsim, Coro3aM) UM opraHam.

Cratba 14. VimywiecTBeHHas OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbIN BCreacTeue
HeJoCTaTKoB ToBapa (paboThl, ycnyru)

1. Bpea, NPUYMHEHHbIN XU3HW, 300POBbLI0 UNN UMYLLECTBY NoTpebutena scneacraune
KOHCTPYKTUBHbIX, MNPOU3BOACTBEHHbLIX, PELENTYPHbIX WM WHbIX HEOOCTAaTKOB ToOBapa
(paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B NOSTHOM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeada, NPUYMHEHHOrO BCNEACTBME HEeOOCTaTKOB
ToBapa (paboTbl, ycnyrun), npusHaetca 3a nobbiM NOTEpneBlNM HE3aBUCUMMO OT TOro,
COCTOS1 OH B JOrOBOPHbIX OTHOLLEHUAX C NPOAaBLOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NpuMYNHEHHBIN XU3HW, 340POBLI0 UM UMYLLECTBY NoTpebutens, nognexut
BO3MELLIEHNIO, ECNN Bped NPUYMHEH B T€YEHME YCTAHOBIIEHHOrO Cpoka CnyObl MM cpoka
rogHocTn ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtat paboTbl) JoMmKeH ObiTb YyCTAaHOBMEH B COOTBETCTBUU C
nyHKkTamn 2, 4 ctatbn 5 HacTosilwero 3akoHa CPOK CNyXbbl MMM CPOK rOAHOCTU, HO OH He
yCTaHoBMeH, nunbo notpebutento He Obina npegocTaBneHa nNofHas M OOCTOBEpHas
MHopMauuss O cpoke cnyxObl WM Ccpoke rogHocTn, nnbo notpebutens He Obin
NPONHMOPMNPOBaAH O HEOBXOOUMBIX OENCTBUSAX MO UCTEYEHMM CPoKa CryXObl MM cpoka
rOOHOCTU M BO3MOXHbIX NOCNEACTBUAX MPU HEBLINOMIHEHUN YKa3aHHbIX OEeWUCTBUK, Nnbo
ToBap (pe3ynbtaTt paboTbl) N0 UCTEYEHMM STUX CPOKOB NPEACTaBsSeT ONaCHOCTb OIS XXU3HU
1 300pOBbS, Bpea NOANEXUT BO3MELLEHMIO HE3AaBUCMMO OT BPEMEHU €ro NPUYMHEHUS.

Ecnn B cooTtBeTcTBMM C nyHkTOM 1 cTaTbm 5 Hactosiwero 3akoHa M3roTOBUTENDb
(vcnonHuTenb) He ycTtaHoBuMn Ha ToBap (paboTy) cpok cnyxbbl, Bpen noonexuT
BO3MELLEHNIO B Crny4ae ero npuyYnHeHUs B TeYeHne OecsaTu NneT CO OHA nepenayn Toeapa
(paboTtbl) noTpebuTento, a ecnu OeHb nepedayn YCTaHOBUTb HEBO3MOXHO, C AaThl
N3roToBneHMsi ToBapa (OKOHYaHUS BbINONTHEHUS paboThl).

Bpen, NpuYMHEHHBbIM BCneacTBME HeOOCTATKOB ToBapa, MNOASIEXUT BO3MELLEHUIO
npoAaBLIOM UIM M3roTOBMTENEM ToBapa No BblIGOpY NOTepneBLUEro.

Bpen, npuuvHeHHbIN BCreacTBMe HeaocTaTKoB paboTbl vnwm  ycnyru, NOLNeXuT
BO3MELLIEHNIO UCMONHUTENEM.

4. WNsrotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHLIN
XN3HW, 300POBbI0 UNN MMYLLIECTBY NOTpPebuTens B CBS3M C MCMNOSb30BaHMEM MaTepuarnos,
o6opyaoBaHMs, UHCTPYMEHTOB U MHbIX CPeACTB, HEOO6XOAMMbIX ANS NPOU3BOACTBa TOBApOB
(BbINONHEHMST paboT, oKasaHWst YCNyr), HE3aBMCMMO OT TOro, NO3BOMSAN YPOBEHb HAY4YHbIX U
TEXHUYECKNX 3HAHUN BbISBUTb MX 0COBbIE CBOMCTBA UMW HET.
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5. N3roToBuTenb (MCNOMHUTENb, NpogaBel) ocBOBOXOaeTCss OT OTBETCTBEHHOCTH,
eCcnn [OOKaXeT, YTO Bpeq MPUYMHEH BCNeaCTBME HEnpeofonIMMON CUMbl UKW HapyLleHUs
notpebutenem ycTaHOBMEHHbLIX MPaBUST UCMOMb30BAHNSA, XPaAHEHUST MW TPAHCNOPTUPOBKM
ToBapa (paboTbl, ycnyrn).

Cratbs 15. KomneHcaumnsa mopanbHOro Bpeaa

MopanbHbin  Bped, MPUYMHEHHBIA  NOTPebUTEnto  BCNeACTBME  HapyLUeHUus
n3rotoBuTenem (UcnonHuTenem, npoaaBuUOM, YMNOMHOMOYEHHOW OpraHu3auven unu
YMNONMHOMOYEHHbIM NHONBMAYaIbHbIM npeanpyHUMmaTenem, nMnNopTePOM) npas
notpebutens, npegyCMOTPEHHbIX 3aKOHaMK 1 NpaBoOBbIMM akTaMmun Poccunckon degepaunn,
perynumpylowmMmm OTHOLWEHUA B obnactu 3awutbl npas notpebutenen, noanexut
KOMMeHcauum npuyanHuTEenem Bpeda npu HamuMyum ero BuHbIL. Pasmep komneHcaumm
MOpanbHOro Bpeda onpegendeTcd CyaAOM W He 3aBUCUT OT pasMepa BO3MeELLeHUS
UMYLLIECTBEHHOIO Bpeaa.

KomneHcaumMss MopanbHOro Bpeda OCYLeCTBNAETCA He3aBUCMMO OT BO3MELLEHUS
UMYLLIECTBEHHOIO Bpeaa 1 NOHeCeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HepenctButenbHOCTb YCNOBUM OOroBOpa, YLUEMMSOWMX Mpasa
noTpedutens

1. YcnoBus [oroeopa, YLWEMMAWWMe npaBa noTpedbutens nNo CpPaBHEHUIO C
npaBunamun, yYCTaHOBMEHHbIMW 3aKOHaMW WU MHbIMKM MNpPaBOBbIMW akTamu Poccuiickon
depgepaumm B obnactu 3awmTbl NpaB notTpebutenemn, Npu3HaTC HeAENCTBUTENBHLIMM.

Ecnn B pesynbrate UCNONMHEHUs OOroBopa, ylemnswuwero npaea notpebutens, y
HEero BO3HUKNKN YObITKA, OHM NoANexaT BO3MELLEHUIO W3roToBUTENEM (MCMOMHUTENEM,
npoaasLOM) B MOIHOM o6beme.

2. 3anpelwaetca obycnoBnuBatb npuobpeTeHne ogHMx ToBapoB (paboT, ycnyr)
obaszaTenbHbIM nNpuobpeTeHnem uHbIX ToBapoB (paboT, ycnyr). YObITKW, MPUYNHEHHbIE
noTpedbuTento BCNeacTBME HapyLEeHUs ero npaBa Ha cBOOOAHbIN BblIGOp ToBapos (pabor,
ycnyr), BO3MeLaTca NpogaBLoM (MCNosTHUTENeM) B NOSTHOM ob6beMe.

3anpewaeTtcsa obycnoBnuBaTb yOOBNETBOPEHWE TpeboBaHuUM noTpedbutenen,
npeabsiBAsSeMblX B TeYeHWe rapaHTUNHOrO CpoKa, YCMOBUSIMW, HEe CBS3aHHbIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).

3. lNpopasel (McnonHuTenb) He BnpaBe 6e3 cornacusi NoTpebutens BbINONHATH
pononHuteneHble paboTbl, ycnyrn 3a nnaty. [oTpebuTtens BnpaBe oTka3aTbCs OT onnaThbl
Takux paboT (ycnyr), a ecrnv OHW onnayeHbl, NoTpedbuTenb BnpaBe noTpeboBaTb OT
npoAasua (MCNONHUTENS) BO3BpaTa YniayeHHOW CyMMbI.

Cratba 17. CynebHas 3awmTa npas notpebutenen
1. 3awmTa npaB noTpedbuTenemn ocyLecTBNAETCA CyaAoM.
2. Nckun o 3awmTe npae notpebutenen moryTt 6bITb NpeabsaBneHbl N0 BbIOOPY ncTua B

cyq no MecTy:
HaxoXOeHWs opraHvMsauuM, a ecnv OTBETYUKOM SABMNSAETCA  MHAMBUAOYaNbHbIN
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npeanpuHMmaTenb, - ero XXUTenbCcTBa;

XnTenbcTBa unu npebbiBaHMA UCTUA;

3aKITHOYEHNS UNN UCNONHEHNS AOrOBOpa.

Ecnm wuck Kk opraHuMsauumn BblITEKaeT U3  JOeAaTenbHOCTM ee  unmvana  uvnu
npeacTaBUTENbCTBA, OH MOXET ObITb NpeabsABEH B Cy NO MECTY HaxOXaeHus ee comnmnana
NN NpeacTaBUTENLCTBA.

3. [lMoTpebutenu, WHble WUCTLUbI MO WUCKaM, CBA3AHHbIM C HapylleHuem npas
notpebutenen, ocBOOOXAAOTCA OT ynnaTbl rOCYy4AapPCTBEHHOW MOLUMMHBI B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®egepauumn o Hanorax n cbopax.

Mnaea ll. 3awuTa npaB noTpebuTenen npm npogaxe ToBapoB NoTpedbuTenam

CraTtba 18. [NpaBa noTpebuTensa npn obHapyXeHun B ToBape HeOCTaTKOB

1. MoTpebutens B cnyyae obHapyXeHns B ToBape HEAOCTATKOB, €CIN OHU He Bbinn
OroBOpEHbI NPOAAaBLOM, N0 CBOEMY BbIOOPY Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM XXe Mapku (3TUX e Moaenun u (Unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYroM Mapku (mogenu, apTukyna) c
COOTBETCTBYHOLUUM NepepacyeToM NOKYNHOW LieHbI;

notpeboBaTb COpa3MEPHOro YMEHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTb He3amMeanMTenbHOro 6e3B803Me3AHOr0 YCTpaHeHNss He4oCTaTKOB ToBapa
NN BO3MELLEHNSA PacxofoB Ha X UcnpasnieHne notpedutenem unm TpeTbMM NULOM;

OoTKasaTbCs OT WCNOSIHEHUA [orosBopa Kynnu-npodaxu v notpebosaTb BO3BpaTa
yrnnayeHHon 3a ToBap cyMmmbl. [lo TpeboBaHuO NpofdaBua M 3a ero cyet notpeburtenn
AOJIMKEH BO3BPaTUTb TOBAp C He4OCTaTKaMMu.

Mpu aTom notpebutens BnpaBe noTpeboBaTb Takke NOSTHOrO BO3MELLEHUST YObITKOB,
NMPUYMHEHHBIX €My BCNeacTBUME MPOoAaXyn ToBapa HeHaanexawlero kadecrtBa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBMEHHble HacToAWMM 3akoHOM [Ans  YAOBMNeTBOPEHUSN
COOTBETCTBYHOLMX TpeboBaHMI NoTpebutens.

B OTHOLIEHUN TEXHUYECKM CNOXHOro ToBapa noTpebuTtens B cnyyae obHapyXeHus B
HEM HeOoCTaTKOB BMpaBe OTKa3aTbCs OT WUCMNOSIHEHUS [0roBopa Kynnuv-npogaxu Wu
noTpeboBaTb BO3BpaTa ynfadeHHON 3a Takon ToBap CyMMbl Nnbo npeabasutb TpebosaHme
O ero 3amMeHe Ha TOBap 3TOW XXe Mapku (MOAENU, apTuUKyra) UM Ha Takow e ToBap ApYrou
Mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYIOLLMM nepepacyeToM MOKYMHOW LieHbl B TeveHue
naTHagUaTM OHEeW Co OHA nepefaqv notpebuTento Takoro TtoBapa. [1o ucteyeHun 3TOro
CpoKa YKka3aHHble TpeboBaHus noanexar YOOBMETBOPEHWIO B OOHOM W3  CrieayroLlmx
cny4yaes:

obHapyxeHue CyLeCTBEHHOro HeocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUS HeLOCTaTKOB
TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNA TOBapa B TEYEHWe Kaaoro roga rapaHTUMHOIO
CpoOKa B COBOKYMNHOCTU Bonee yem TpuguaTb AHEN BCNeacTBME HEOAHOKPATHOrO yCTpaHeHUs
ero pasfnun4yHbiX He4OCTaTKOB.

lMepeyeHb TEeXHUMYECKM CIOXHbIX TOBApOB YyTBepxpaetcsa [lpaBUTENbCTBOM
Poccunckon ®enepauun.

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosWen cTaTbW, NPeabABNATCA
notpebutenem npogasuy NMO0 YNOMHOMOYEHHOM OpraHM3auuMmM WM YnorTHOMOYEHHOMY
NHOnBMAYyanNnbHOMY NpeanpuHMMaTernto.

3. MoTpebuTenb BnNpaBe NpeabsiBUTb TpeboBaHus, ykasaHHble B ab3auax BTOPOM U
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nATOM nyHKkTa 1 HacToswewn crtaTbW, U3FOTOBUTENIO, YNONHOMOYEHHOW OpraHusauumM unm
YNOMHOMOYEHHOMY MHAUBUAYANbHOMY MpeanpuHUMaTento, UMNopTepy.

BmecTto npeabaBnenHns atux TpeboBaHun noTtpebutens BnpaBe BO3BPaTUTb
N3roTOBUTENO UNU MMMNOPTEPY TOBAp HeHaasnexalero kadectsa u notpebosatb Bo3BpaTa
ynnayeHHOWN 3a HEro CyMmbl.

4. YTpatun cuny.

5. OtcytctBMe y notpebutena KaccoBOro WNM TOBAPHOro 4Yeka nnBo MHOro
AOKYMeHTa, YAOCTOBepsALWmnX akT U yCnoBus MOKYNK1 ToBapa, He SBMSIeTCS OCHOBaHUEM
AN OTKasa B Y4OBMETBOPEHUN ero TpeboBaHNUN.

Mpogasel (M3roToBUTENDL), YNOSTHOMOYEHHAA OpraHu3auus UNn ynosTHOMOYEHHbIN
MHOnBMAYanNbHbIA NpeanpuHUMaTenb, UMNopTep 00s3aHbl NPUHATbL TOBAp HeHaanexalero
KayecTBa y notpebutensa n B cnydae HeobxoaMmMoCTU NPOBECTU NPOBEPKY KayecTBa ToBapa.
MoTpebuTenb BNpaBe y4acTBOBaTL B MPOBEPKE KayecTBa TOBapa.

B cnyyae cnopa o npuunHax BO3HUMKHOBEHMSI HeOOCTATKOB ToBapa npojasel
(n3roToBUTENDB), YNOMHOMOYEHHAs OpraHM3aumst NN YNOSTHOMOYEHHbIN WHOAUBMAYAlbHbIV
npegnpuHuMmaTens, uMmnoptep o6sA3aHbl MPOBECTU 3KCNepTU3y ToBapa 3a CBOW CYeT.
OKcnepTtmMsa ToBapa MPOBOAUTCS B CPOKW, YCTaHOBMEHHble ctatbamu 20, 21 n 22
HacTosilero 3akoHa Ons yAOBMETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHui noTpebutens.
MoTpebuTens BnpaBe NPUCYTCTBOBaTb NPW NPOBEAEHUN 3KCMEPTM3bl TOBapa M B Clyyae
Hecornacusi ¢ ee pesynbTaTaMu OCMOPUTb 3aKIOYEHWE TakoW 3KCnepTusbl B cynebHOM
nopsiake.

Ecnu B pesynbTaTe aKkcnepTusbl ToBapa YCTAHOBIEHO, YTO €ro HeOCTaTKU BO3HMUKIIN
BCreacTBME OOCTOATENbLCTB, 3a KOTOpble He OTBevYaeT npoaasel (M3roToBUTENb),
notpebutens 06s3aH BO3MECTUTb npogaBuy  (M3roTOBUTEMK),  YNONTHOMOYEHHOWN
opraHusauum unM YNosTHOMOYEHHOMY WHAVBWUAYaNbHOMY nNpeanpuHUMaTEeno, UMNopTepy
pacxodbl Ha NpPoBeAeHMEe IKCNEPTU3bl, a TaKKe CBA3aHHbIE C ee NPOoBeAeHMEM pacxobl Ha
XpaHeHWe 1 TPaHCMOPTUPOBKY TOoBapa.

6. Npogasey (M3roTOBUTEND), YNOTHOMOYEHHAA OpraHn3auns Unn ynosTHOMOYEHHbIV
MHOMBMAOYaNbHbIA NpeanpuMHMMaTenb, MMNOPTEpP OTBeYaeT 3a HedoCTaTKMm ToBapa, Ha
KOTOpPbIN HE YCTAHOBSEH rapaHTUMHBIN CPOK, €CNN NOTPebUTENb JOKAXET, YTO OHM BO3HUKIIN
A0 nepegayn ToBapa noTpedbuTento unm nNo nNpudnHam, BO3HMKLIMM OO 3TOr0 MOMEHTA.

B oOTHOWweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHbLIN CPOK, NpoaaBeL
(n3roToBUTENDB), YNONMHOMOYEHHAs OpraHM3aumst NN YNOSTHOMOYEHHbIN WHOANBMAYAlbHbIV
npegnpuHuMaTenb, UMNOPTEP OTBEYaEeT 3a HeAOCTaTKM TOBapa, €CNN He OO0KaXeT, YTO OHU
BO3HUKMNM MoOcne nepegayn ToBapa noTpebutento BCrneacTBME HapylleHus notpebuTtenem
npaBui MCNOMb30BaHNSA, XpPaHEHUSI UNN TPaHCNOPTMPOBKM ToBapa, AEUCTBUA TpPeTbUX Nl
NN HeNPeoaoNMMON CUNbI.

7. ocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoMm 6onee Nty KMIorpaMmmoB
AN PEMOHTA, YLEHKWN, 3aMeHbl U (Unn) BO3BpPAT UX NOTPeOUTEN0 OCYLLECTBNAOTCA CUnamm
N 3a cyeT npoAasua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHM3aumn UM ynosiHOMOYEeHHOro
MHOVBMOYANbHOrO NpeanpuMHMMartens, mMmnoprtepa). B cnyyae HeucnonHeHus gaHHOWM
00a3aHHOCTK, a Takke npu OTCYTCTBUM npodasBua (M3roTOBUTENS, YNOSTHOMOYEHHOWN
opraHusauum Unu ynorTHOMOYEHHOro WHAVBMAYANbHOrO NpeanpuHMMaTtens, nmnoprepa) B
MeCTe HaxoxgeHus notpebutens gocrtaBka u (Mnn) BO3BpaAT yKasaHHbIX TOBApOB MOryT
ocyLlecTBnaATbCa notpebutenem. lpu aToM npogasel (M3roTOBUTENb, YNOMHOMOYEHHas
opraHusaumsa unu yYrnofHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuHMMaTtens, MMIopTep)
06s3aH BO3MECTUTb NOTPeOMTENt0 pacxodbl, CBA3aHHbIE C LOCTaBKOW U (M) BO3BpPaTOM
YyKa3aHHbIX TOBapOB.
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Cratba 19. Cpoku npeabsaBneHns notpebutenem TpebOBaHMIA B OTHOLUEHUU
HeJoCTaTKOB ToBapa

1. MNMoTpebutens BnpaBe npeabsBUTbL NPEOYCMOTPEHHblE cTaTben 18 HacTosLlero
3akoHa TpeboBaHWA K npoaaBLly (M3roTOBUTENO, YMNOSTHOMOYEHHOW OpraHusaumm wunm
YMONMHOMOYEHHOMY UHAMBMAYANbHOMY NpeanpuHUMaTento, UMMopTepy) B OTHOLLUEHUM
HeJOCTaTKOB TOBapa, €CNu OHM OBHapyXXeHbl B T€YEeHMEe rapaHTMMHOIO CpoKa WM cpoka
rogHoCTH.

B oTHOweHUn TOBapoOB, Ha KOTOpPble rapaHTUMHbIE CPOKU UMW CPOKU TFOOHOCTU He
yCTaHOBMeHbl, NOTpebuTenb BNpaBe NpeabsBUTb yKasaHHble TpeboBaHMs, ecnu HedoCTaTKu
TOBapoB OOHapyXeHbl B pa3yMHbIi CPOK, HO B Mpefenax ABYX NeT CO AHA nepefadn ux
notpebutento, ecrnv 6onee AnUTENbHbLIE CPOKN HE YCTAHOBIIEHbI 3aKOHOM U JOrOBOPOM.

2. NapaHTMMHBLIN CPOK TOBapa, a TakKKe CPOK ero crnyxObl MCYMUCNSETCAa CO OHSA
nepegayv ToBapa notpebutento, ecnu MHoe He npedycMoTpeHo poroBopom. Ecnv geHb
nepenayv yCTaHOBUTb HEBO3MOXHO, 9TU CPOKN UCHUCIISIKOTCA CO AHS U3rOTOBMEHUS ToBapa.

[ns ce30HHbIX ToBapoB (00yBM, ogexAabl U MNPOYMX) 3STU CPOKU WCUYUCNATCS C
MOMEHTa HacCTYnfeHUss COOTBETCTBYIOWEro Ce30Ha, CPOK HacCTynfeHuss KOTOPOro
onpegensieTcs COOTBETCTBEHHO cybbektamm Poccuiickon ®depepaumm  mucxoga u3
KNnMMaTU4eCcKnX yCnoBui MecTa HaxoXaeHust notpeburtenen.

Mpn npogaxe ToBapoB No obpasuam, Mo MoyTe, a Takke B Criydyasix, eCrii MOMEHT
3aKniYeHnss JoroBopa Kynnu-npoaxuv W MOMEHT nepefadn ToBapa notpebutento He
coBrnagatT, 3TU CPOKM MUCHUCHAKTCA CO AHSA [JOCTaBkM ToBapa notpebutento. Ecnu
notpebutens nuWeH BO3MOXHOCTM WCMNONb30BaTb TOBap BCreACTBME OBCTOATENbLCTB,
3aBuCAWNX OT npojasBua (B YaCTHOCTM, TOBap HyXdaeTcs B cheunanbHOM YCTaHOBKe,
noakntoveHnm unm cbopke, B HEM UMEIKOTCH HeOOoCTaTKu), rapaHTUNHbBIA CPOK He TeyeT A0
yCTpaHeHuss npogaBLOM Takux obcTtoaTenbcts. Ecnn  geHb JocTaBkM, YCTaHOBKM,
nogkntoveHnsi, cbopkn ToBapa, YCTPaHEHWA 3aBUCALMX OT npofaBua OBCTOATENbCTB,
BCNeACTBME KOTOpbIX MoTpebutenbs He MOXeT MCMNofb3oBaTb TOBApP MO Ha3HA4YeHUIo,
onpegenuTb HEBO3MOXHO, 3TWU CPOKM WCYUCASIOTCA CO [HA 3aKMyYeHus Jorosopa
Kynsiv-npogaxu.

Cpok rogHocTu ToOBapa onpegensierca nepuogoM, WUCYHUCHSEMbIM CO  OHSA
N3roToOBIIEHMSI TOBapa, B TeYEHUEe KOTOPOro OH NPUrofeH K UCNOSib30BaHUIO, v gaToun, 4o
HaCTYNMeHMa KOTOPOW TOBap NPUroAEeH K UCMONb30BaHMIO.

MpoJomKkNTENbHOCTE  CpOKa  FOOHOCTM  TOBapa  [[OfKHA  COOTBETCTBOBATb
obsi3aTtenbHbIM TpeboBaHMAM K 6e3onacHOCTM ToBapa.

3. [apaHTUHbIE CPOKM MOTYyT YCTaHaBMMBATbCA Ha KOMMMEKTyWLWMe usgenus um
COCTaBHbl€ YacTM OCHOBHOroO ToBapa. [[@apaHTUNHbIE CPOKM Ha KOMMMEKTYLWMEe n3genus m
COCTaBHblE 4YacTu UCHUCAAIOTCA B TOM Xe NopsKe, YTO U rapaHTUMHbIA CPOK Ha OCHOBHOW
TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTYHLWME MU3OEeNuUs U COCTaBHble 4acTu ToBapa
CUMTalOTCA paBHbIMM rapaHTUMHOMY CpPOKY Ha OCHOBHOE wu3genue, ecnn WHoe He
YyCTaHOBIEHO A0roBOpoM. B cny4vae, ecnn Ha KOMMMEKTyoLWee nsgenme n coCTaBHY YacTb
TOBapa B [JOroBope YCTaAHOBMIEH rapaHTUMHbLIA CPOK MEHbLUEN MPOAOIMKUTENBHOCTU, YeM
rapaHTUMHbIA CPOK Ha OCHOBHOE u3genue, notpebutens Bnpase npeabsBuTb TpeboBaHUS,
CBfi3aHHble C HeJoCTaTKaMn KOMMITEKTYoLWero n3genna n coctaBHOM YacTun ToBapa, npu ux
oOHapyXXeHUn B TeYeHue rapaHTUMHONO CpoKa Ha OCHOBHOE u3denue, ecrim MHOoe He
npegycMOTPeHO 4OroBOPOM.

Ecnn Ha KkomnnekTylouwlee u3genue YCTaHOBIMEH rapaHTUMHBIA CpPOK  Bornbluen
NPOAOIPKUTENBHOCTU, YEM TapaHTUMHbBIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb Brpase
npegbasuTb TpeboBaHNA B OTHOLLIEHMM HEOQOCTATKOB TOBapa Npwu YCNoBUKU, YTO He4OCTaTKu
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KOMMNNEKTYIOWEro m3gennss obHapyXeHbl B TEYEHWE rapaHTUNHOIO CpoKa Ha 3TO mu3genwue,
He3aBMCUMO OT UCTEYEHUsI rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, ykasaHHble B HaCTOsILLEN CTaTbe, 4OBOAATCA OO CBeaeHus notpebutens B
WHdopMauun O ToBape, NpefocTaBngemMon notpebutento B cooTBeTCTBMM cO cTaTben 10
HacTosiwero 3akoHa.

5. B cnyyasx, korga npedyCMOTPEHHbIM AOroBOPOM rapaHTUMHBIA CPOK COCTaBrsieT
MeHee [BYyX IeT W HeadocTaTkm ToBapa OOHapyxeHbl noTpebutenem Mo MUCTeYeHUn
rapaHTUMHOroO CpokKa, HO B Npedenax AByx net, notpebutens Bnpase nNpeabsiBuUTb NpoaaBLy
(n3rotoButento) TpeboBaHMs, NpeQyCMOTpPeHHble cTatben 18 Hactoswero 3akoHa, ecnu
AOKaxeT, 4YTO HedoCTaTKM ToBapa BO3HMKIM OO0 €ro nepegayn notpeduTento unu no
nNpuYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbISiBNEHWS CylleCTBEHHbIX HELOCTaTKOB TOBapa MnoTpebuTens Brnpase
npeabsiBUTb  U3roToBUTENHO  (YNOSTHOMOYEHHOW OpraHusaumm Wunu  YnorHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHuMarento, wumnoptepy) TpeboBaHne o 6e3BO3ME3OHOM
YCTPaAHEHUN TaKUX HeOOCTaTKOB, €CIM AOKaXKET, YTO OHW BO3HWKNIM A0 nepedayv ToBapa
notpebutento MnNn No npuUYnHaMm, BO3HMKLUMM [0 3TOro MOMeHTa. YKasaHHoe TpeboBaHue
MOXEeT ObITb NpeabsABNEHO, eCnN HeaoCTaTkM ToBapa OOHapyXXeHbl N0 UCTeYEeHUN ABYX neT
CO OHA nepefadn ToBapa noTpebutento, B TevyeHue YCTAHOBMEHHOro Ha ToBap cpoka
Cny0bl UNM B TeyeHue [ecsaATVM NeT CO AHS nepefayn ToBapa noTpebutento B criyyae
HeyCTaHOBMEHUA cpoka cnyxObl. Ecnu ykasaHHoe TpeboBaHMe He YyOOBNETBOPEHO B
TeyeHne ABafuaTh OHEW CO OHSA ero npeabsiBreHus notpedbutenem nnm obHapyXeHHbIN UM
HeJOCTaTOK ToBapa SBMSETCH HeyCTpaHuMbIM, noTpebutenb no cBoemy BblGOpy Brpase
npeabsiBUTb  U3roTOBUTENHO  (YNOSTHOMOYEHHOW OpraHusauum wunum  ynosiIHOMOYEHHOMY
nHOnBMAYyanbHOMY npeanpuHUMaTento, UMNopTepy) WHble NpPeayCMOTPEHHbIE MYyHKTOM 3
ctatb 18 Hactoswero 3akoHa TpeboBaHMA WAM BO3BpPaATUTL TOBap W3rOTOBUTENHO
(ynonHomo4eHHom opraHusauum nnu YyNOMHOMOYEHHOMY NHOnBMAYyanbHOMY
npegnpuHuMmaTento, umnopTepy) 1 notTpedoBaTb Bo3BpaTa yniavyeHHON LEHEXHOW CYyMMbI.

Ctatba 20. YcTpaHeHMe HeOocTaTkoOB ToBapa M3rotoBuTenem (MpoAaaBLOM,
YNONTHOMOYEHHOW OpraHmn3auuen unv ynosIHOMOYEHHbIM MHAUBUOYaNbHbBIM
npeanpvHMMaTenem, MMNOpTEPOM)

1. Ecnu cpok ycTpaHeHns HeagocTaTKoB ToBapa He onpeaenieH B NMCbMEHHON hopme
cornaweHnemMm CTOPOH, 3TW HeJocTaTKM AOSMKHbl ObiTb  YCTPaAHEHbl WU3roTOBUTENEM
(NpogaByoM, YMNONHOMOYEHHOM OpraHu3aumen Unn YNONHOMOYEHHbIM WHAMBMAYaNbHbIM
npegnpvHMMaTenem, MMMNOPTEPOM) He3aMensIMTENbHO, TO €CTb B MMWHMMAaIbHbIN CPOK,
0OBEKTUBHO HEOOXOOMMBIN NS UX YCTPaAHEeHUs ¢ yd4eToM OBbIYHO NpuMMeHsieMoro cnocoba.
CpoKk yCTpaHeHus HegocTaTkoB ToBapa, OnpedensieMbin B NMUCbMEHHOW  dhopme
cornalleHnemM CTOPOH, HE MOXET MpPEeBbILLATb COPOK NATb OHEN.

B cnyyae, ecnu Bo BpeMsa yCTpaHEHNA HEOOCTAaTKOB TOBapa CTaHET OYeBUAHbLIM, YTO
OHM He OByayT yCTpaHeHbl B OnpefesieHHbI corfnalleHnemM CTOPOH CPOK, CTOPOHbI MOryT
3aKNOYUTL CcorfnaweHMe O HOBOM CpPOKe YCTpaHeHust HedocTtaTkoB ToBapa. [lpu aTtom
OTCYTCTBME HeObXoAMMbIX ONA YCTPpaHEeHUs HeJocTaTKoB ToBapa 3anacHblX YacTewn
(netanen, matepuanos), o6opynoBaHUA uUnn NOAOOHbIE NPUYNHBI HE ABASIIOTCA OCHOBAHWEM
ANs 3aKNYeHns cornaweHMss O TakoM HOBOM Cpoke UM He ocBoboxgakwT oT
OTBETCTBEHHOCTM 3@ HapylweHue Ccpoka, OnpeaerieHHOro cornaweHneM  CTOPOH
nepBoHa4arnbHo.

2. B oTHOLWEHMM TOBApOB ANUTENLHOIO NOJIb30BaHUSA U3roTOBUTENb, NpoAaseL nnmbo
YNONTHOMOY€EHHAs opraHM3auns Unn ynosTHOMOYEHHbI MHANBMAYaNbHbIA NpeanpuHUMaTenb
065a3aHbl Npu NpegbaBAeHun NoTpedbuTenemMm ykazaHHOro TpeboBaHust B TPEXAHEBHbIN CPOK



6e3B03mMe3qHO NpefocTaBUTb MNOTPEOMTEN0 Ha Nepuos pPeMOoHTa TOoBap AfUTENbHOro
nonb3oBaHusA, obnagarwowmin 3TUMU Xe OCHOBHbIMW MNOTPEBUTENBCKMMU  CBOMCTBaMW,
obGecneunB OOCTaBKy 3a CBOM c4yeT. [lepeyeHb TOBapoOB AMMTENbHOMO MNOSIb30BaHUSA, Ha
KoTopble yKasaHHoe TpeboBaHue He pacnpocTpaHseTcs, yCTaHaBnMBaeTcs
MpaButensctesoM Poccumnckon denepaumn.

3. B cnyyae ycTpaHeHMs He[oOCTaTKOB ToOBapa rapaHTUMHBIA CPOK Ha Hero
npoaneBaeTca Ha nepuod, B TeYEeHMEe KOTOPOro TOBap He WCMoNnb3oBarics. YKasaHHbIN
nepuoa mncuYncnaeTcs co OHa obpalleHnsa notpebutenss ¢ TpeboBaHMem 06 ycTpaHeHuu
HeJOCTaTKOB ToBapa A0 AHS Bbldayn ero no OKOHYaHum pemoHTa. [Npu Bblgade ToBapa
nsrotoButens (Npodasel, YNOSHOMOYEHHAs  opraHuMsaumss WM YNorTHOMOYEHHbIN
MHOMBMAYanNbHbIA NpeanpuHUMaTenb, MMnopTep) obs3aH nNpeaocTaBUTb B MUCbMEHHOM
dopme noTpebuTtento nMHgpopmaumto o gate obpalleHna notpebutens ¢ TpebosBaHnem 06
yCTpaHeHnUn OOHapy>XeHHbIX WM He[oCTaTKoB ToBapa, O [faTte nepejadm ToBapa
notpebutenem Ons yCTpaHeHUA HeOoCTaTKOB ToBapa, O [aTe YCTpaHeHUst HeOOCTaTKOB
TOBapa C ux onucaHnem, o6 NCNONb30BaHHbIX 3anacHbIX YacTax (AeTtanax, Matepuanax) n o
Aarte Bblgaun ToBapa NnoTpebutento no OKOHYaHUM YyCTpaHeHNa HeA4OCTaTKOB ToBapa.

4. Tpwn ycTpaHeHMM HeaoCTaTKoB TOBapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYOLEro
n3genusa unm coCcTaBHOM YacTU OCHOBHOTO U3AENUSA, Ha KOTOPblE YCTaHOBIMEHbI rapaHTUNHbIE
CPOKM, Ha HOBblE KOMMIIEKTYHOLEE M3L4enMe WU COCTaBHYH 4acTb OCHOBHOMO u3genus
yCTaHaBNMBaETCH rapaHTUMHBIA CPOK TOM Xe MPOAOIMKUTENBHOCTU, YTO U Ha 3aMEeHEeHHble
KOMMNNEKTYyIOWEee u3genne WM COCTaBHY 4YacTb OCHOBHOIMO W3AENUSA, €CNu UHOE He
npegycMOTpPEHO [OOroBOPOM, W TapaHTUWHBLIA  CPOK WUCYUCNSeTCa CO  [AHS  Bblaaudu
notpebutento aToro ToBapa No OKOHYaHUN PEMOHTA.

CraTtbAa 21. 3ameHa ToBapa HeHaaexallero kayecTsa

1. B cny4yae obGHapyxeHusi noTpebutenem HeOoCTaTKOB ToBapa W npenbsBreHus
TpeboBaHna O ero 3ameHe npojasey, (M3roToBUTEMb, YNOSIHOMOYEHHAA OpraHM3aumsa unu
YNOMHOMOYEHHbIN UHOMBUAYaNbHbIN NpeanpuHUMaTeNb, UMNopTep) 06s3aH 3aMEeHUTb Takon
TOBap B TeYeHMEe ceMu JHEeN COo OHS npeabsBreHna ykasaHHoro TpebosaHna notpeburtenem,
a npu Heob6XxooMMOCTW OOMNOMHUTENBHOW NPOBEPKM KavyeCcTBa Takoro ToBapa npoAasBLiOM
(n3rotoBuTENEM, YNONHOMOYEHHOW OpraHu3aunen nnm ynorHOMOYEHHbIM UHAMBUAYaNbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) - B TeYeHue [BajuaTtu AHEW CO OHSA NpeabsiBreHus
yKasaHHOro TpeboBaHus.

Ecnv y npogaBua (M3roToBUTENS,  YMNOMHOMOYEHHOW  OpraHuM3auuMmM  Unu
YNONITHOMOYEHHOIO  MHOMBUAYANbHOrO  nNpeanpuHUMartens, wumnoptepa) B MOMEHT
npeabseneHns TpeboBaHMs OTCYTCTBYET HeobXxoauMMbli ANS 3aMeHbl TOBap, 3ameHa
AO0JTKHa BbITb NpoBeAeHa B TEYEHNE MeCsILA CO AHA NpeabsaBreHnst Takoro TpeboBaHmS.

B panoHax KpawnHero CeBepa W NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa MNOANEXUT YOOBNETBOPEHUIO MO €ro 3asiBNEHU0 B CPOK,
HeobXxooMMbI ONA OYepenHON [OCTaBKM COOTBETCTBYHOLLEro TOoBapa B 3TUM palOHbl, B
crnyyae OTCYTCTBMS Yy npodaBua (M3roToBUTENS, YMNOMIHOMOYEHHOW OpraHusauum unm
YNOMHOMOYEHHOIO MHAMBMAYANbHOIO NpeanpuHuMaTens, umnoprepa) HeobxogmMmoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsBreHns ykasaHHoro TpebosaHums.

Ecnn gna 3ameHbl TOBapa TpebyeTtca 6Gonee cemu pHen, no TpeboBaHuio
notpebutena npogasel (M3rotoBuTENb JIMOO  YNOMHOMOYEHHas oOpraHusauus unm
YNOMHOMOYEHHbIN UHOMBUAOYamNbHbIN NpeanpuHUMaTeNnb) B TedeHue Tpex OHEeW CO AHS
npegbssrneHns TpeboBaHMs O 3ameHe ToBapa o00a3aH 6e3BO3Me3OHO MpedoCTaBuTb
notpebutento BO BpPEMEHHOE MONb30BaHME Ha Nepuod 3aMeHbl TOBap ASIMTENbHOro
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nonb3oBaHusA, obnagarwowmi 3TUMU XEe OCHOBHbIMW MNOTPEOBUTENBCKMMU CBOMCTBaMW,
obecneumB ero OOCTaBKy 3a CBOW cYyeT. OTO MpaBUSIO He pacnpoCTpaHsieTCs Ha ToBapbl,
nepeyeHb KOTOPbIX OnpeaenseTca B COOTBETCTBUM C MyHKTOM 2 cTatb 20 HacTosiwero
3akoHa.

2. ToBap HeHaanexallero kayectsa AOMMKeH ObITb 3aMeHEH Ha HOBbIN ToBap, TO eCTb
Ha ToBap, He ObIBLUIMIN B ynoTpebneHuu.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK MCYMCMSETCA 3aHOBO CO [HA Nepeaayu
ToBapa notpebutento.

CraTtba 22. Cpoku yaoBneTBOpeHns oTaenbHbiX TpeboBaHmi noTpebutens

TpeboBaHus noTpebutens o copasMepHOM YMEHbLUEHUU MOKYMHOW LeHbl ToBapa,
BO3MELLEHMM PAcXo4oB Ha UcnpasneHne HeaoCTaTKOB ToBapa notpebutenem unm TpeTbum
nMuoM, BO3BpaTe YNrayeHHOW 3a TOBap [OEHEeXHOW CyMMbl, a Takke TpeboBaHue o
BO3MELLEeHN YObITKOB, MPUYUHEHHbLIX MNOTpebuTento BcneacTeMe npodaxu ToBapa
HeHagnexallero kayectsa nmbo npefoCTaBneHns HeHagnexallen nHgpopmMaumm o ToBape,
noanexuT yaoBrneTBOPEHUO NPoAaBLOM (M3roToBUTENEM, YNOHOMOYEHHOW OpraHu3aumen
NN YyNoNIHOMOYEHHBIM MHAMBUAYANbHLIM NpeanpuHUMaTenemM, UMMNoOpTeEPOM) B TeYyeHue
AEeCATU OHEN COo OHA npeabsBieHUs COOTBETCTBYOLLEro TpeboBaHus.

Ctatba 23. OTBETCTBEHHOCTb MpogaBua (M3roToBUTENS,  YNOHOMOYEHHON
opraHusauum mnum ynosIHOMOYEHHOro WHAMBMAYANbHOrO NpeanpuHUMaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHun NoTpebuTtens

1. 3a HapyweHue npefycMoTpeHHbIx ctatbamn 20, 21 1 22 HacTosiwero 3akoHa

CPOKOB, a Takke 3a HeBbINONHEHME (3a4epKKy BbIMNOMHEHUs) TpeboBaHua noTpedbutens o
npegocTaBneHnn emMy Ha nepuog pemMoHTa (3aMeHbl) aHanorM4yHoro ToBapa npoaaBel
(n3rotToBUTEND, YNOMIHOMOYEHHAs OpraHM3auusi UM YNOMHOMOYEHHbIN WHOUBUAYATbHbIV
npegnpuHuMmaTenb, UMNopTep), AONYCTUBLLMIA TakMe HapyLleHusl, ynnadneaeTt notpeburento
3a Kaxabln AeHb NPOCPOYKN HEYCTOWNKY (MEHI0) B pasMepe OAHOro npoLeHTa LeHbl ToBapa.

LleHa ToBapa onpegensieTcs, Mcxona U3 ero LieHbl, CyLecTBOBaBLUEN B TOM MecTe, B

KoTopoMm TpeboBaHne noTpebutenss OOMKHO ObINO ObiTb YyAOBNETBOPEHO MNPOLABLIOM
(n3roToBUTENEM, YNONMHOMOYEHHOW OpraHn3aumen Unm ynosiHOMOYEeHHbIM MHANBUAYalbHbIM
npegnpuHuMmaTenemM, WUMNOpTepoM), B [AeHb [J0OPOBONBHOrO YAOBNETBOPEHMS TaKoro
TpeboBaHUA UnNn B AeHb BbIHECEHNA cygebHOro pelweHus, ecnv TpeboBaHne JOBPOBONBHO
yOOBETBOPEHO He BbIno.

2. B cnyyae HeBbINONHEHUs TpeboBaHUM NOTpPeduTensa B CPOKU, NpeayCMOTPEHHbIe

ctatbamn 20 - 22 HacToswero 3akoHa, noTpebuTenb BrApaBe MNO CBOeEMy BblGopy
npeabsiBUTbL MHble TpeboBaHWs, yCTaHOBMNEHHbIE cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. [locneactBust  HapylweHuMs  NpoAaBLOM  CPoKa  nepegayu
npegBapuTenbHO ONfavYeHHOro ToBapa noTpeduTento

1. foroBop Kynnu-npogaxu, npegycmaTpusarowmi oba3aHHOCTL  noTpebutens
npegBapuTenbHO onnaTUTb TOBap, OOSMKEH codepXaTb YCIOBME O CpoKe nepegayv toBapa
notpedurento.

2. B cnyyae, ecnn npogasel, MNOMYYMBLUMA CyMMY NpegBapuTenbHOM onnaTbl B
onpegenieHHoM AOroBOPOM  Kynnv-npodaxu pasmepe, He WCNONHWN 0683aHHOCTb Mo
nepegaye Toeapa noTpeduTento B yCTaHOBIEHHbIN TakUM JOrOBOPOM CPOK, NoTpeduTtens no
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cBoeMy BbliOOpy BnpaBe noTpeboBaTsb:

nepegayv onnayeHHoOro Toeapa B yCTaHOBMEHHbIA UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeaBapuUTENbHON onfaTbl TOBapa, He nepeaaHHoro NPoaaBLOM.

Mpn aTom noTpebuTens Bnpase NoTpeboBaTb Takke NOSTHOrO BO3MELLEHNS YObLITKOB,
NMPUYMHEHHbIX €My BCReACTBME HapyLUeHUs YCTaHOBIIEHHOrO [OroBOPOM KyMv-Npogau
CpoKa nepefayv npeaBapuTenbHO OnnadvyeHHoro Tosapa.

3.B cnyyae HapyweHus yCTaHOBMIEHHOro [OroBOPOM Kynnu-npodaxu cpoka
nepegayv npegsapuTenbHO OMNfla4YeHHOro ToBapa noTpebuTento npoaasel ynnadnsaet emy
3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MeHu) B pasmepe MNOSOBWHbBI MPOLEHTa CyMMbl
npegBapuTenbHON onnaTbl ToBapa.

HeycTtonka (neHu) B3bICKMBAETCA CO [HA, KOorga MO [OroBOpy Kynnv-npopaxu
nepegadya toeapa notpebutento AormkHa Obina ObiTb OCyLWECTBNEeHa, A0 OHA nepegayuv
ToBapa noTtpebutento unu 4o AHS yaosneTBopeHus TpeboBaHus notpebutens o Bo3sparte
eMy npeaBapuTenbHO yniiadyeHHOW UM CYMMBbI.

CymMmMa B3biCKaHHOM NOTpebuTenem HeyCTOMKM (MeHU) He MOXeT npeBbiwaTb CyMMYy
npegBapuTenbHON onnaTbl TOBapa.

4. TpeboBaHus noTpebuTtena o Bo3BpaTte ynrayvyeHHoOW 3a ToBap CYMMbl U O MOSIHOM
BO3MeLLeHM YObITKOB noasiexat yAOBNeTBOPEHUIO NPOAaBLOM B TedeHne OeCATU OHEN Co
OHS NpeabsBNeHns COOTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHMss nNoTpebuTens, yCTaHOBSIEHHbIE MYyHKTOM 2 HAcTosLWEW cTaTbW, He
noanexar yAOBNEeTBOPEHUIO, eCnv NpoAaBeL, AOoKaXeT, YTO HapylleHUe CPOKOB nepeayu
notpebutento  npeaBapuTeNibHO  OMNMI@YEeHHOro  ToBapa  NPOMU3OLWINO  BcreacTeue
HenpeoaoNMMON CUibl UK NO BUHE NoTpebutens.

Crtatba 24. PacueTtbl c notpebutenem B crnyvyae npuobpeTeHnss MM ToBapa
HeHagnexallero ka4ectsa

1. MNpu 3ameHe ToBapa HeHaanexallero kKa4ecTsa Ha ToOBap 3TOW e Mapku (3TUX xe
MoZenu un (Mnn) apTukyna) nepepacyeT LieHbl ToBapa He Npon3BOaUTCA.

2. NMpun 3ameHe ToBapa HeHaasexallero KayecTBa Ha TaKoW e ToBap ApYyron Mapku
(mogenu, apTukyna) B crnyyae, eCcnu LeHa ToBapa, nogrnexalwlero 3aMeHe, HWXKe LeHbl
TOBapa, NpedoCTaBfeHHOro B3amMeH, NoTpebuTenb JOMKEH AONNaTUTb pasHUUy B LEeHax; B
crny4vae, ecnv LeHa ToBapa, noanexallero 3ameHe, Bbllle LieHbl ToBapa, NpefoCTaBleHHOoro
B3aMeH, pasHuua B LeHax BbinnadvsBaeTca notpebutento. LleHa ToBapa, nognexatilero
3amMeHe, ornpegenseTtcs Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHwe noTpebutensa He
yAOBMEeTBOPEHO MPOAaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepeaBaeMoro B3aMeH
TOBapa onpeaensitoTcs Ha MOMEHT BblIHECEHWNS CyJOM PELLEeHNS O 3ameHe ToBapa.

3. B cnyyae npegbssnenns notpebutenem TpeboBaHMs O COpa3MepHOM
YMEHbLUEHUN MOKYNHOW LieHbl ToBapa B pacyeT MPUHMMAeTCs LeHa ToBapa Ha MOMEHT
npeabsaBneHus notpebutenem TpeboBaHus 06 yueHke Wnn, ecnn OHO [OBPOBOMBLHO He
YAOBMETBOPEHO, HA MOMEHT BblHECEHUSI CYAOM peLUeHWss O COpa3MepHOM YMEHbLUEHUU
NMOKYMNHOW LieHbI.

4. MNpu BO3BpaTe TOBapa HeHaanexatllero kayectsa notpedbuTens Bnpase TpeboBaTb
BO3MELUEHNSI pasHULbl Mexay LEeHOW ToBapa, YCTAaHOBMEHHOW [OroBOPOM, U LIEHOW
COOTBETCTBYIOLLEro TOBapa Ha MOMEHT [J06pOBONMLHOMO yAOBMETBOPEHMS  TaKoro
TpeboBaHua wnn, ecnn TpeboBaHne [OOPOBONBHO He YAOBNETBOPEHO, Ha MOMEHT
BblHECEHWSI CYAOM peLUEHNS.

5. B cnyyae Bo3BpaTa ToBapa HeHaAfiexallero kayecTtBa, MPOL4AHHOrO B KpeawuT,
notpebuTtento BO3BpalLaeTCs ynnayeHHass 3a ToBap [eHexHas CcymMma B pasmepe
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noralleHHOro Ko AHI0 BO3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke Bo3MellaeTcs nnarta
3a npefocTaBrneHune KpeauTa.

CraTtbsa 25. [1paBo noTpebutensa Ha oGMeH ToBapa Haanexalero kadectasa

1. Motpebutene BnpaBe OBMEHATb HEMPOLOBOSILCTBEHHbLIM TOBap Hagnexaiiero
KayecTBa Ha aHanoruMyHbl TOBap Yy MpoAaBua, Y KOTOPOro 3TOT ToBap Obi npuobpeTeH,
€CNnKn yKasaHHbI ToBap He nogowen no gopme, rabaputam, acoHy, pacuBeTke, pasmepy
UIIM KOMNeKTaumm.

MoTpebuTtenb nmeeT NpaBo Ha 0OMeH HENPOAOBONBLCTBEHHOIO TOBapa Hajnexallero
KayecTBa B Te4eHue YyeTblpHaauaTu AHEN, He cYnTas OHS ero noKymnku.

OOMeH HenpoaoOBOSLCTBEHHOrO TOBapa Hagfiexallero Kkadyecrtsa NpoBOAUTCH, ecnuv
YKa3aHHbI ToBap He ©Obln B ynotpebneHun, coxpaHeHbl €ero TOBapHbIn BUA,
notpebutenbckMe CBOMCTBA, NNOMObI, habpuyHble AprbIKK, a Takke NMeeTCs TOBapHbI Yek
UM KaccoBbIN Yek NiMbOo MHOW MOATBEPXKOAAKLWMA OnnaTy YKasaHHOro TtoBapa AOKYMEHT.
OtcytctBMe 'y noTpebutens TOBAPHOrO 4Yeka WM  KaccoBOro 4Yeka nmbo WMHOro
nogTeepXxaarLero onfaty ToBapa AOKYMEHTa He NulaeT ero BO3MOXHOCTU CCbifnaTbCa Ha
cBuAeTenbCckue nokasaHus.

[MepeyeHb TOBapoOB, He noanexawmx obmeHy Mo OCHOBaHUSAM, YKas3aHHbIM B
HacTosen ctatbe, yTBepxaaeTca NpasutensctBom Poccunckon denepaumm.

2. B cny4vae, ecnn aHanorn4Hbl ToBap OTCYTCTBYET B Npojaxe Ha AeHb obpalleHus
notpebutensa k npogasuy, nNoTpebutenb BnpaBe OTKa3aTbCA OT MCMOMHEHUs [orosopa
Kynnu-npogaxun wn notpeboBaTb BO3BpaTa YMfadeHHOW 3a yKa3aHHbI ToBap [OEHEeXHOW
cymmbl. TpeboBaHne notpebutens o Bo3epaTe ynnavyeHHOM 3a yKa3aHHbIN TOBap AEHEXHON
CYMMbI MOASIEXUT YOOBMETBOPEHUIO B TeYeHWe Tpex OHeW CO [HS BO3BpaTa yKasaHHOro
TOoBapa.

Mo cornaweHunto notpebutensa ¢ npogasuom o6MeH ToBapa MOXeT OblTb
npegycMoTpeH Npu MNOCTYNNEHUN aHanorMyHoro ToBapa B npogaxy. lNpoaasel o6sa3aH
He3aMegnMTenbHO Coo0WMTE NOTPedUTENtd O NOCTYNSIEHMM aHanorM4yHoro ToBapa B
npoaaxy.

CraTbsa 26. YTpatuna cuny.
CraTtba 26.1. [InctaHUMOHHbIN cnocob npogaxun ToBapa

1. [oroBop pPO3HWYHOW KynnuM-npodaxu MOXeT ObiTb 3akni4YeH Ha OCHOBaHMMU
O3HaKOMIIEHMs1 MOoTpebuTenss C NpeasioKeHHbIM  MNpoAaBLOM  OMMCaHWMEM  ToBapa
nocpeacTBOM  KaTanoroB, MpocnekTtoB, ©OyknetoB, (POTOCHMMKOB, CpeacTB  CBA3M
(TeneBM3MOHHOW, MOYTOBOW, PagVOCBA3N W OPYIUX) WM UHBIMU  UCKIHOYaoLWMMn
BO3MOXXHOCTb HEMNOCPEACTBEHHOIO O3HAKOMIEHUS NOTpebuTensa ¢ ToBapom nNmbo obpasuom
TOBapa MNpu 3aKMYeHUM Takoro Aorosopa (AMCTaAHUMOHHBIA cnocob npogaxu ToBapa)
cnocobamu.

2. [lpogaBuoM [0 3akmnyeHWs JoroBopa AormkHa OblTb  npegocTaBneHa
notpebutento nHdopmaunss o6 0CHOBHbLIX NOTPebUTENBCKMX CBONCTBAx ToBapa, 06 aapece
(MecTe HaxoxgeHust) npogasua, O MeCTe WU3roTOBMEeHUs ToBapa, O MOSIHOM (PUPMEHHOM
HanMeHoBaHWN (HaumMeHoBaHWW) npojasua (M3roToBUTENs), O UEeHe n 06 ycnoBusX
npuobpeTeHns ToBapa, O ero JOoCTaBke, Cpoke Cryxbbl, CpOke rogHOCTU U rapaHTUNHOM
CpoKe, O nopsiake ornnaTbl ToBapa, a Takke O CpOKe, B TeyeHue KOTOporo AencTeyeT
npeanoXXeHne o 3akni4yeHnmn Jorosopa.
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3. MNMotpebutento B MOMEHT OOCTaBKM TOBapa AO0SMKHA ObiTb B MUCbMEHHOW hopme
npegoctasfieHa WMHQOpPMaUMa O ToBape, npeaycMoTpeHHad crtatben 10 HacToslero
3akKkoHa, a Takke npeaycMoTpeHHasi MyHKTOM 4 HacTosiwen ctaTb MHOpMaLUms O nopsake
1 cpokax Bo3Bpara ToBapa.

4. MNoTpebutens BnpaBe oTka3aTbCA OT TOBapa B Ntoboe Bpemsa 0 ero nepegayu, a
nocrie nepefayv ToBapa - B Te4eHne cemu gHen.

B cnyyae, ecnu nHgopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Haanexailero
KayectBa He Oblna npegocTaBneHa B NMUCbMEHHOW (bopmMe B MOMEHT [OCTaBKuM ToBapa,
notpebutenb BnpaBe oTkasaTbCs OT TOBapa B TEYEHUE TpeX MecsLeB C MOMEHTa nepegayn
TOoBapa.

BosBpaT TOBapa Haanexallero kayectBa BO3MOXEH B Crlydae, eCrnin COXpaHeHbl ero
TOBapHbIA BUA, NOTPEOUTENBCKME CBOMCTBA, a Takke AOKYMEHT, NoaTBEPXAAtoWmnN akT u
YCroBUA  MOKYNKM  ykaszaHHoro ToBapa. OTcyTcTBME Yy noTpebuTtens [OKyMEHTa,
noaTeepXxgatoLllero akT U YCNoBUS MOKYNKWM ToBapa, He nuvwaeT ero BO3MOXHOCTU
ccblaTbCs Ha Apyrve gokasaTenbcTBa npuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebuTtenb He BNpaBe OTKa3aTbCA OT TOBapa Haanexallero ka4ecTsa, MMeoLLEero
WHOMBMAYaANbHO-ONpeaeneHHble  CBOWCTBA, €CMAW  YKasaHHblA  ToBap MOXeT OblTb
NCNoNb30BaH UCKMYMTENBbHO NpuobpeTatownm ero notpeduTenem.

Mpn oTkasze noTpebutens ot ToBapa nNpoAaBel, AOSMKEH BO3BPATUTb eMY AEHEXHYI0
CYMMYy, ynnaveHHyo notpeburtenem no AoroBopy, 3a UCKIYEHNEM pacxonoB NpojasLa Ha
A0CTaBKy OT noTpedbuTensa Bo3BpaLleHHOro ToBapa, He No3gHee YeM vyepes OecHaTb QHEN CO
OHS npeabsaBneHnsa notpedbutenem CooTBETCTBYOLLEro TpeboBaHus.

5. llocneacteua npodaxu ToBapa HeHagnexawlero kayectBa AUCTAHLMOHHBIM
crnocobom npoaaxun ToBapa YCTaHOBMEHbI MOMOXEHNAMN, NPeayCMOTPEHHbIMU cTaTbaMn 18
- 24 HacTosLWwero 3akoHa.

CraTtba 26.2. [NpaBuna npogaxu OTAENbHbIX BUAOB TOBapoOB
MpaBuna npogaxwn oTaenbHbIX BUOAOB TOBApPOB ycTaHaBnmBawTcs [1paBUTenLCcTBOM
Poccuinckon ®epnepaunn.

Mnaea lll. 3awuTta npaB noTpeduTenem npum BbINOSIHEHUU PaboT (OKa3aHUU ycnyr)

CraTtbsa 27. Cpoku BbINOMNHeHUs paboT (okasaHus ycnyr)

1. WcnonHuntenb 06si3aH OCyLWECTBUTb BbINONMHEHNE paboThl (OKa3aHWe ycnyru) B
CPOK, YCTaHOBMEHHbIN MpaBunamu BbINOMHEHUA OTAENbHbIX BWAOB paboT (okasaHud
OTAENbHbIX BWOOB YCNyr) uUnuM OOroBOPOM O BbINOMAHEHWM paboT (okasaHwwm ycnyr). B
[OroBope O BbIMNOMHEHUN paboT (OkasaHuM yCnyr) MOXeT npeaycMaTpmBaTbCa CPOK
BbINOMHEHNA paboTbl (OKa3aHuMa ycrnyru), €ecnv yKasaHHbIMW npaBuriaMuM OH  He
NpeaycMOTPEH, a Takke CPOK MeHbLUe MPOOOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN
YKa3aHHbIMW nNpaBunamu.

2. CpoK BbINOMHEHUss paboTbl (OKaszaHWsa YCNyrn) MOXeT OonpenensitbCad OaTou
(nepnogom), K KOTOPON OOIMKHO ObiTb 3aKOHYEHO BbINOSHEHME paboTbl (OKaszaHue ycnyrun)
unn (1) gaTon (Nepmoaom), K KOTOPOM MCMONHUTENb AOMMKEH NPUCTYNUTb K BbINONIHEHMIO
paboTbl (OKa3aHuIo yCryrn).

3. B cnyyae, ecnu BbiNonHeHne paboTbl (Oka3aHMe YCnyrn) OCyLIeCcTBNSeTcs Mo
yacTam (QocTaBka Nepuoanyeckon nevatu, TexHnyeckoe obenyxmBaHue) B TeYeHne cpoka
AENCTBUSA JOroBopa O BbINOSIHEHUM paboT (OkasaHwuu ycrnyr), OOMKHbI NpeaycMaTpuBaTbCA
COOTBETCTBYIOLLME CPOKN (NEPUOAbI) BbIMOMHEHNSI Taknx paboT (okaszaHus ycnyr).
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Mo cornaweHuio CTOPOH B AOroBope MOryT ObiTb NpPefyCMOTPEHbl TakKe CpPOKM
3aBepLUEHMS OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbBIE CPOKMN).

Cratbsa 28. [locneactBnsa HapylleHUSI UCMOSTHUTENEM CPOKOB BbINOSHEHUSA paboT
(okazaHuga ycnyr)

1. Ecnu ucnonHuTenb HapyLmMi CPOKU BbIMOMHEHUS paboTbl (OKasaHWA ycnyru) -
CPOKM Hayana un (UNn) OKOHYaHWS BbINONHEHUs paboTbl (okasaHwus ycnyrn) u  (1Unu)
NPOMEXYTOYHbIE CPOKW BbINOMHEHUS paboTbl (OKa3aHWs ycrnyrn) Nnu Bo BpeMs BbINOSTHEHNS
paboTbl (OKasaHusa ycnyrn) crano O4vYeBUAHbIM, YTO OHa He OyaeT BbIMNONHEHA B CPOK,
noTpebuTtens No cBoeMy BbiGOpy Bnpase:

Ha3Ha4YMTb UCNONTHNUTENIO HOBbIN CPOK;

Nnopy4nTb BbINOMHEHWE paboTbl (OKasaHue ycnyrn) TpeTbUM nuuam 3a pasyMHYHo
LEeHYy WNKn BbINOMHUTL €e CBOMMU cuiamu 1M notpeboBaTb OT UCMONHUTENSA BO3MELLEHUS
NMOHECEHHbIX PacXOAOB;

notpeboBaTb yMEHbLLEHMS LieHbl 3a BbINONIHEHNE paboTbl (OKazaHue ycnyru);

OTKa3aTbCs OT MCMNOJSIHEHMSI AOrOBOPaA O BbINOMHEHUM PaboTbl (OKa3aHWUM yCryru).

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOTO BO3MELLEHMS  YObITKOB,
NMPUYMHEHHBIX MY B CBSI3W C HapyLLUEHWEM CPOKOB BbINOSIHEHUSA paboThbl (OKa3aHUSa yCcnyru).
YObITKM BO3MELLAKTCS B CPOKW, YCTAHOBIIEHHbIE ONA YAOBMNETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHuin noTpedbuTens.

2. HasHayeHHble noTpebutenem HoBble CPOKM BbIMOMHEHNA paboTbl (OKa3aHus
yCrnyru) ykasblBatoTCsl B JOFOBOPE O BbIMOSHEHNN paboThbl (OKa3aHUKU ycrnyri).

B cnyyae npocpouykun HOBbIX CPOKOB NOTpebuTens BnpaBe NpeabsaBUTb UCMNOSTHUTENIO
WHble TpeboBaHUSA, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. UeHa BbinonHeHHOM paboTbl (OKasaHHOW ycrnyru), Bo3Bpaljaemasa notpebutento
npu OoTKase OT UCMOSIHEHNSA LOroBopa O BbINOSHEHUM paboThl (OKa3aHUKU yCryru), a Takke
yynTbiBaemas npuv YMEHbLUEHUM LeHbl BbINONTHEHHON paboTbl (OKasaHHOW ycnyru),
onpeaensieTcsi B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbmn 24 HacTosilwero 3akoHa.

4. MNpun oTKase OT UCMOSHEHNA OOroBOpa O BbIMNOMIHEHMM PabOThbl (OKa3aHWUU YCIyrn)
nucnonHuTenb He BnpaBe TpeboBaTb BO3MELLEHWA CBOMX 3aTpaT, NPOU3BEAEHHbIX B
npouecce BbINONHEHNss paboTbl (OKazaHMsa yCcnyru), a Takke nnaTbl 3a BbINOSIHEHHYO paboTy
(OkasaHHyl ycCrnyry), 3a UCKNOYEHMEM criyydasi, ecnu notpebutens NPUHAM BbINOMIHEHHYIO
paboTy (OKasaHHyo yCriyry).

5. B cny4ae HapyleHUsi yCTaHOBJIEHHbIX CPOKOB BbINOSIHEHNA paboTbl (OKasaHus
YCIyrn) Unm HasHadeHHbIX NoTpebunTenem Ha OCHOBaHMM NyHKTa 1 HacTosILWEeN cTaTbn HOBbIX
CPOKOB WCMOMNHUTENb YMnaynmBaeT MOTPeOMTento 3a Kaxabil AeHb (4ac, ecnu Cpok
onpegeneH B 4acax) NPOCPOYKM HEYCTOWKY (NeH) B pa3mMepe Tpex MNPOLEHTOB LEHbI
BbINOSTHEHNSA PaboTbl (OKasaHMsa yCnyrv), a ecnu LeHa BbINOSIHEHUA paboTbl (OKasaHus
yCryrvu) 4OroBopom O BbIMOMHEHMM paboT (OkasaHuK ycnyr) He onpeaeneHa - obLien LeHbl
3akasa. [JoroBopom O BbINOfHEHMM paboT (oKasaHuu Yycnyr) mexay notpebutenem wu
NCNosTHUTENeM MoXeT BbITb yCTaHOBMEeH 6onee BbICOKMN pasMep HEeYCTOMKM (NeHW).

HeycTtonka (neHsl) 3a HapyLleHWe CPOKOB Havana BbINOSIHEHUSA paboTbl (OKasaHus
ycrnyru), ee aTtana B3bICKMBAETCH 3a KaXabl OeHb (4ac, ecnu Cpok onpefeneH B vacax)
NPOCPOYKM BMMOTb A0 Hadana BbINOfHEHUS paboTbl (OKa3aHWsa ycnyru), ee atana unu
npeabsiBneHns notpedbutenem TpeboBaHWA, NPenyCMOTPEHHbIX MYyHKTOM 1 HacToswen
cTatbu.

HeycTonka (neHs1) 3a HapyLleHMe CPOKOB OKOHYaHMS BbINONTHEHUSA paboThbl (OKa3aHus
ycrnyru), ee atana B3bICKMBAETCH 3a KaXObl [eHb (4ac, ecnu CpoK orpederneH B yacax)



NPOCPOYKM BMSIOTb 4O OKOHYaHMSA BbINONHEHUA paboTbl (OKasaHusa ycnyru), ee atana unu
npeabssrneHns notpebutenem TpeboBaHMIA, NPeayCMOTPEHHbIX MYyHKTOM 1 HacTosuwen
cTatbu.

CyMma B3bICKaHHOW noTpebutenem HeycTonku (MeHW) He MOXEeT MpeBbiwaTb LEHY
OTAENbHOro BUAA BLINOMHEHNS paboTbl (OKa3aHUsA ycnyru) mnu obLlylo LieHy 3akasa, ecnu
LeHa BbINOMHEHWs1 OTAENbHOro BMaa paboTbl (OkasaHUsA ycnyru) He onpeaeneHa JOroBopoMm
O BbIMOMHEHMM PaboTbl (OKa3aHUN ycryru).

Pasamep HeycTonku (nNeHwn) onpenensdercs, UCXOAA W3 LEHbl BbIMNOMHEHUs paboTbl
(okasaHus ycnyru), a ecnu ykasaHHas LueHa He onpegeneHa, ucxoas us obuen ueHbl 3akasa,
CyLL,eCTBOBaBLUEN B TOM MeECTe, B KOTOpOM TpeboBaHue notpebutens AOSMKHO ObINo ObiTb
yOOBMNETBOPEHO WUCNOMHUTENEM B [OeHb A0OpOBOMbLHOIO  yOOBNETBOPEHUS  TaKOro
TpeboBaHnA U B AeHb BbIHECEHUSA cyaebHOro pelleHus, ecnum tTpeboBaHue notpebutens
A06pOBONBHO YAOBNETBOPEHO HE BbINo.

6. TpeboBaHna noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 1 HacTosLWEW cTaTbM, He
noanexar YAOBMETBOPEHUID, €CMW  WUCMOMNHUTENb [AOKaXEeT, 4YTO HapylleHMe CpOKOB
BbINOSTHEHUS paboTbl (OKa3aHWs yCryrM) NPon3oLLo BCneacTBue HenpeoaoIMmMon CUnbl nm
no BMHe noTpebutens.

Cratba 29. lNpaBa noTtpebutena npu oOOHapPyXEHUN HeOOCTaTKOB BbIMNOSIHEHHON

paboTbl (OKa3aHHOM yCnyru)

1. MoTtpebutens npn obHapy>XeHUN HEAOCTATKOB BbINOSTHEHHOW PaboThl (OKa3aHHOWM
ycryru) Bnpase no cBoemy Bbibopy notpebosathb:

©e3B03Me3QHOr0 YCTpPaHEHUsI HeOoCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
ycnyru);

COOTBETCTBYHLLErO YMEHbLUEHUS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOM yCnyru);

6e3B803Me3QHOro U3roToBMNEHUS APYron Bewy U3 OQHOPOAHOIO Matepuana Takoro xe
KayecTBa WM MNOBTOPHOrO BbINOMAHEHUA paboTtbl. [Mpn aTomM noTpebutens o065a3aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCNONHUTENEM BeLLb;

BO3MeELLEHNSI MOHECEHHbIX UM PacxogoB MO YCTPAHEHWI0 HEQOCTATKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW YCryrn) CBOMMMU CUITaMU UK TPETBUMU NNLLAMMW.

YpooBneTBopeHne TpeboBaHu noTpebutens o 6e3BO3ME3OHOM  YCTpPaHEeHUU
HeJoCTaTKoB, 00 M3roTOBNEHUW OPYron BELM WMAW O MOBTOPHOM BbIMOSIHEHUU pPaboTbl
(okasaHuu ycnyrn) He ocBoboXaaeT UCNOSNTHUTENSA OT OTBETCTBEHHOCTU B hOpME HEYCTOWMKM
3a HapyLleHne cpoka OKOHYaHUS BbINOSIHEHNST paboTbl (OKa3aHna ycnyri).

MoTpebuTtenb BNpaBe oTKasaTbCA OT UCMOSIHEHUS AOroBopa O BbIMOSHEHMM PaboThl
(okasaHum ycnyrn) n notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIV
YKa3aHHbIM OOrOBOPOM CPOK HEOOCTaTKM BbINOMIHEHHOW paboTbl (OKa3aHHOW YCNyru) He
yCTpaHeHbl wucnonHutenem. [loTpebuTenb Takke BApaBe OTKasaTbCA OT MCMNOSIHEHMS
AO0roBopa O BbINOMHEHNN PaboThl (OKa3aHuu ycnyru), ecnn nm obHapy>XeHbl CyLeCTBEHHbIE
HeJOCTaTKM  BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrM) WAW  WHble CYLEeCTBEHHble
OTCTYN/EHWs OT YCNOBWUA JOrOBOPA.

MoTpebutene Bnpase notpeboBaTb TakkKe MNOMHOIO BO3MELWEHUS YObITKOB,
NMPUYMHEHHBIX €My B CBSI3M C HeLOCTaTkaMu BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCnyru).
YObITKM BO3MELLAKTCS B CPOKW, YCTAHOBIIEHHbIE ON1A YAOBNETBOPEHUSI COOTBETCTBYHOLLNX
TpeboBaHun notpeburtens.

2. UeHa BbinonHeHHOM paboTbl (OKasaHHOW ycryru), Bo3Bpawaemasa notpebutento
npu OoTKase OT WUCMOMHEHNS OOroBopa O BbINOSIHEHUM paboThbl (OKa3aHWW ycnyru), a Takke
yunTbiBaemas npu YMEHbLUEHUM LeEHbl BbINONTHEHHON paboTbl (OKaszaHHOW ycryru),
onpegensieTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.



3. TpeboBaHus, cBA3aHHble C HegocTaTkaMu BbIMOSIHEHHOW paboTbl (OKas3aHHOW
ycnyrn), MoryT ObiTb NpeabsBfeHbl NpU MPUHATAU BbINOSTHEHHOW pPaboTbl (OKa3aHHOW
yCcrnyrm) mnm B XoAe BbINOMHEHUs paboTbl (OkasaHusa ycnyrn) nnbo, ecnu HEeBO3MOXHO
OOHapyXMTb HeJocTaTKM NpU NPUHATUM BbINOSIHEHHOW paboTbl (OKa3aHHOM YCnyru), B
TeYeHme CPOKOB, YCTAHOBEHHbIX HACTOALLUM MYHKTOM.

MoTpebutenb BnpaBe npeabsaBnATb TpeboBaHUA, CBA3aHHble C HepocTaTkaMu
BbINOSIHEHHOW paboThbl (OKa3aHHOW YCMyrn), ecnv OHWM OBHapYyXXeHbl B TeYeHNe rapaHTUNHOIo
CpoKa, a npu ero OTCYTCTBMM B pasyMHbI CPOK, B Npedenax ABYX NeT CO OHA MPUHATUSA
BbIMOSTHEHHON PabOoTbl (OKa3aHHOW YCMyrn) UnNu NATU NeT B OTHOLIEHMM HEeAOCTaTKOB B
CTPOEHUM U MHOM HEABMXMMOM MMYLLIECTBE.

4. WcnonHuTenb oTBevyaeT 3a HegocTaTkm paboTbl (ycnyrn), Ha KOTOPYK He
YCTaAHOBMEH rapaHTUMHbLIA CPOK, ecrnn NoTpebuTenb [oKaXeT, YTO OHWM BO3HUKNN OO0 ee
NPUHATMS UM U NO NPUYMHAM, BO3HMKLUMM 0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTaAHOBIEH TrapaHTUMHBIA CPOK,
NCMNOMNHWTENb OTBEYaeT 3a ee HeAoCTaTKW, eCnv He OOKaXeT, YTO OHW BO3HWUKMNWM nocne
npuHATUA  paboTbl  (ycnyrn) noTpebutenem BCNeaCTBME  HapyLEHUss UM npaBun
ncnornb3oBaHusa pesyrnbTaTta paboTtbl (ycnyrn), 4eNCTBUA TPETbUX MWL UMW HENPEeOoaAOoNMMON
Cuvnbl.

5. B cnyyasx, korga npeayCMOTPEHHbIN AOrOBOPOM rapaHTUNHBIA CPOK COCTaBnseT
MeHee OByX neT (NSATWM NeT Ha HeaBMXMMOE MMYLLECTBO) M HegocTaTku paboTtbl (ycnyru)
obHapyxeHbl NoTpebuTenem no UCTeYEeHUU rapaHTMNHONO CpoKa, HO B Mpedenax AByX neT
(NATM NeT Ha HeaBMXMMOE WMYLLECTBO), NOTPebUTENb BnpaBe nNpeabsiBuTb TpeboBaHuS,
npeaycMOTPEeHHbIE MYHKTOM 1 HacTosiwen cTaTbW, eCriv AOoKaXeT, YTO TakMe HegoCTaTKu
BO3HUWKIM A0 MPUHATUA UM pesynbTaTa paboTbl (YCnyru) unu no npuymMHam, BO3HUKLLIMM A0
3TOro MOMeHTa.

6. B cnyyae BbISIBNEHMS CyLLECTBEHHbIX HeQOCTATKOB paboTbl (ycnyrn) notpebutens
BrpaBe npeabsiBUTb UCNonHuTent TpeboBaHne o ©e3BO3ME3QHOM  yCTpaHeHUu
HeJOCTaTKOB, €CnM AOKaXeT, YTO HegoCTaTKM BO3HUKAM A0 MNPUHATUMS UMM pesynbraTta
paboTbl (ycrnyru) unu no NpuyYnHaMm, BO3HUKLWINM 4O 3TOr0 MOMeHTa. OT0 TpeboBaHne MOXeT
ObITb NPeabABNEHO, €CNN Takne HegoCTaTKM OBHapYXXeHbl MO UCTEYEeHUN ABYX NeT (NATn neT
B OTHOLUEHMMN HEeABWXMMOrO MMYLLLECTBA) CO AHSA NPUHATUA pe3ynbTaTa paboTbl (ycnyru), HO
B Npegenax yCTaHOBNEHHOro Ha pe3ynbtaT paboTbl (ycrnyrn) cpoka cnyxobl unn B Te4eHne
AeCaTn NneT CO OHA NpuHATMS pesynbrata paboTbl (ycnyrn) noTpebutenem, ecnu cpok
cnyx0bl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yOoBNETBOPEHO B TeYeHne aBaguaTm
AHEN CO OHSA ero npeabsBneHus notpebutenem nnu obHapy>XeHHbI HeJOCTaTOK ABMSETCH
HeyCTpaHuUMbIM, NOTPedbMTENb NO cBOEMY BbIGOPY Bnpaee TpeboBaThb:

COOTBETCTBYIOLLEr0 YMEHbLLEHNS LIEHbI 3@ BbINONHEHHYO PaboTy (OKa3aHHYH yCnyry);

BO3MELLEHNSI NOHECEHHbIX UM PacxogoB MO YCTPAHEHUIO HEQOCTATKOB BbIMNOMHEHHOM
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUNaMu UnuM TpeTbUMU Nuuamu;

OoTKasa OT WCMOSIHEHWUS O0roBopa O BbINOSHEHUM paboTbl (OKa3aHUKU yCryrn) u
BO3MeELLEHNS YObITKOB.

Cratba 30. Cpoku ycCTpaHeHUss HeOOCTaTKOB BbIMNOMHEHHOM pPaboTbl (OKa3aHHOW
ycnyru)
HepoctaTkm paboTbl (ycrnyrn) AOSMKHbI ObiTb YCTPaAHEHbI UCNONHUTENEM B pa3yMHbI
CPOK, Ha3Ha4YeHHbIN NnoTpebutenem.
AG3aL, BTOPOM UCKITHOYEH.
HasHauyeHHbI noTpebutenem Cpok yCTpaHeHUs He4OCTaTKOB TOBapa YKka3biBaeTCcHa B
AOroBOpe WMNM B WHOM NOAMMCHIBAEMOM CTOpPOHaMM [JOKyMeHTe nmbo B 3asdBreHuM,
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HanpaBneHHOM NOTPebuTEeNneM NCNONTHUTENIO.

3a HapyweHue npeayCcMOTPEHHbIX HaCTosWen CcTaTbe CpPOKOB YCTpaHeHus
HeJOCTaTKOB  BbIMNOSIHEHHOM paboTbl  (OKa3aHHOM  YCNyru) WCMONHWUTENb ynnaduBaeT
noTpedbuTento 3a Kaxablh OeHb MNPOCPOYKM HEYCTOWMKY (NeHw), pasmMep u nopsagok
NCYMCNEHNS KOTOPOW OMpenensitoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosiwero
3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MNOTpebuTtens BnpaBe MNpeabsBUTb
NCMONHUTENIO NHble TPeboBaHUs, NpeayCMOTPEHHbIE NyHKTaMu 1 1 4 ctaTbn 29 HacTosLEro
3akoHa.

Cratbsa 31. Cpoku yooBneTBopeHus oTaenbHbIX TpeboBaHu noTpebutens

1. TpeboBaHuss notpebutenss 06 yMEHbLUEHMM LEHbI 3a BbIMNOMAHEHHYKO paboTy
(okasaHHyto ycrnyry), 0 BO3MELLEHUN pacxodoB MO YCTPaAHEHUK HeOOCTaTKOB BbINOSIHEHHOM
paboTbl (OkaszaHHOW yCryrn) CBOMMU CuriaMmy unv TpeTbMMW nMuamu, a Takke O BO3BpaTte
ynnadeHHon 3a paboTy (ycnyry) 4eHEeXHON CyMMbl U BO3MELLEHUN YObITKOB, NPUYNHEHHBLIX B
CBA3N C OTKaA3oM OT WUCMOJSIHEHWSA [OroBopa, NpefyCMOTPEHHble MYyHKTOM 1 cTtaTbn 28 u
nyHktamm 1 un 4 cratbn 29 HacTodwero 3akoHa, noanexar yOooBMeTBOPEHUIO B
AEeCATUOHEBHBIN CPOK CO AHS NpeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHmS.

2. TpeboBaHus notpebutensa o 6e3BO3Me3QHOM W3rOTOBMEHUU OPYrov BeLwun U3
OLHOPOAHOro MaTepumana Takoro e KadectBa UMM O MOBTOPHOM BbINOSIHEHUN PabOThI
(okazaHun ycnyrv) nognexaTt YAOBNETBOPEHUID B CPOK, YCTAHOBIEHHbIN Of1 CPOYHOro
BbINOSIHEHUSA paboTbl (OKa3aHWsA ycnyru), a B criydae, ecrniv 3TOT CPOK He YCTaHOBIEH, B
CPOK, NpeayCMOTPEHHbIA JOrOBOPOM O BbINOSIHEHUM paboThl (OKa3aHUKU YCryrn), KOTOpbIn
OblN1 HEeHagnexalle UCMNOSHEH.

3. 3a HapylwweHue npeaycMOTPEHHbIX HACTOsILWEN CTaTbel CPOKOB YAOBIETBOPEHUS
oTAenNbHbIX TpeboBaHMn NOTPebuTena UCNonHUTENb ynnadnsaeT NoTpebutento 3a Kaxabin
AEeHb NPOCPOYKM HEYCTOMKY (NEHI0), pasMep 1 NOPSA0K UCYMCIIEHMS KOTOPOW onpeaensatTcs
B COOTBETCTBMM C NMYHKTOM 5 cTaTbun 28 HacTosiwero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HaCTOAWEWN cTaTbw,
notpebutens BnpaBe NPeabaABUTb WCMNOMHUTENIO WHble TpeboBaHUsA, NpPeayCMOTPEHHbIE
nyHKTOM 1 cTaTbn 28 u nyHkTamu 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

Cratba 32. NpaBo noTpedbutensa Ha OTka3 OT UCMOSTHEHNSA OOroBOpa O BbIMNOIHEHUN

paboT (oKa3aHuK ycnyr)

MoTpebutenb BnNpaBe OTKasaTbCA OT WUCMNOSIHEHUSA LOroBopa O BbINOMHEHUM paboT
(okaszaHun ycnyr) B nwboe Bpems Npu YCroBMM OMNMaTbl WUCMNOMAHUTENO (haKTU4eCcKn
MOHECEHHbIX WM pPacxodoB, CBA3a@HHbIX C UCMoOnHeHMeM o0653aTenbCTB N0 JAHHOMY
[0roBopy.

CraTtbsa 33. CmeTa Ha BbiNoniHeHNe paboTbl (OKazaHue ycryru)

1. Ha BbInonHeHue paboTtbl (oka3aHue ycnyrn), npegycMoTPEeHHOW AOroBOPOM O
BbINOSTHEHUN paboTbl (OKa3aHuM ycnyrv), MoxeT ObiTb COCTaBneHa TBepgas wunu
npnbnuantTenbHasi cmeTa.

CocTtaBneHne Takon cMmeTbl No TpeboBaHUIO NOTPedbuTens wnNu UCNONHUTENS
obs13aTenbHo.



2. VicnonHuTenb He BnpaBe TpeboBaTb yBENMYEHNs TBEpAON CMeThI, a noTpebuTens -
ee yMeHblleHusi, B TOM 4ucrie B Clnyyae, Korga B MOMEHT 3akro4vyeHus Joroesopa
ncKNyanacb BO3MOXHOCTb MpeayCMOTPeTb MOMHbIM 06beM noanexawux BbINOMHEHWUIO
paboT (oKa3aHWUIo ycrnyr) Unu HeobxoaMMbIX 4N 3TOr0 pacxonos.

WcnonHutens wumeeT npaBo TpeboBaTb yBenuMyeHUs TBEPAOM CMeTbl Mpu
CyLLIeCTBEHHOM BO3pacTaHuM CTOMMOCTM MaTepuanoB 1 o6opyaoBaHus, NpeaocTaBnsieMbix
NCMNOMHUTENEM, a TaKkke OKasbiBaeMbIX eMy TPETbUMW Nuuammn yCcnyr, KOTopoe Henb3s Bbino
npegycMoTpeTb Npu 3aknwyveHun porosopa. [lpu oTkase noTpebuTens BbINOMHUTL 3TO
TpeboBaHWe NCNOMHUTEND BNpaBe pacToprHyTb A0roBop B cyaebHOM nopsake.

3. Ecnu BO3HMKIa HEOBXOOUMOCTL BbINOSIHEHUSA AOMOMHUTENBHLIX PaboT (okasaHus
AOMONHUTENbHBLIX  YCryr) M MO  3TOW  MpUYMHE  CyLWIEeCTBEHHOro  NpEeBbILEHNS
NpubNU3NTENBLHOM CMETbl, UCNOoNHUTENb 06583aH CBOEBPEMEHHO MpeaynpeauTs 06 3ToMm
notpebutens. Ecnn notpebutenb He Aan cornacue Ha npe.bllleHue npubnuanTensHoOn
CMeTbl, OH BrpaBe OTKasaTbCA OT WCMNOMHEHWA Aorosopa. B aTom crnyyae ucnonHuTernb
MOXeT TpeboBaTb OT noTpebutensa ynnatbl LeHbl 3a BbINOSIHEHHYKO paboTy (oKasaHHyo
yenyry).

WcnonHutenb, cCBOEBPEMEHHO He MpedynpeamnBLunin noTpedbutens o HeobXxo4MMOCTH
npeBbILWEHNs NPUBNU3UTENBHON CMeTbl, 00s3aH UCNOSNTHUTL OOrOBOpP, COXPaHAS MpaBo Ha
onnaTty paboThl (ycryrn) B npegenax npubnmsnTerisHom CMeThbI.

CtaTtbsa 34. BoinonHeHne paboThbl U3 MaTepuana UCMNofHNTENS

1. WcnonHutenb o06s13aH BbINOAHUTL paboTy, onpefeneHHyr OoroBopoM O
BbIMONHEHUN paboTbl, M3 CBOEro MaTepuana W CBOMMW CpPeACTBaMW, €CNU MHOE He
npegycMOTPEHO 4OroBOPOM.

McnonHutenb, npegocTtaByMBLUMKM MaTepuan Ansa BbIMNOSIHEHUS paboThbl, OTBEYaeT 3a
ero HeHajnexatlee KadecTtBo Mo npasuinam 06 OTBETCTBEHHOCTW MNpodaBua 3a ToBapbl
HeHagnexawlero KayecTBa.

2. Matepuan wucnonHUTENa onfnadMBaeTcs noTpeduteneM nNpu  3akroyveHuu
yKa3aHHOro OoroBopa MOfHOCTbIO UM B pa3Mepe, YkadaHHOM B AOroBOpPE O BbIMOMIHEHUU
paboThbl C YCITIOBUEM OKOHYATESIbLHOIO pacyeTa npu nosiy4eHmun notpedbutenem BbINOSTHEHHOM
ncrnonHuTenem paboThbl, €Cnv MHOW NOPSAOK pacyeToB 3a Matepumarn MWCMNOMHUTENS He
npegycMOTPEH cornalleHnemM CTOPOH.

3. B cnyvasx, npegyCMOTPEHHbLIX AOrOBOPOM O BbIMOSIHEHUM pPaboThl, Matepuan
MOXeT ObITb npegocTaBneH wucnonNHUTeNnem notpebutento B Kpeaut. [locnegyroulee
N3MEHEHMNE LEHbl NPEeOOCTaBfIEHHOrO B KpeauT mMarepuana WCNoNHUTENd He Bne4veTt 3a
cobon nepepacyera.

4. Matepuan ucnonHutens n Heobxoaumble AN BbIMNOMHEHMS PaboTbl TEXHUYECKUE
cpenctBa, MHCTPYMEHTbI W Npovee [AO0CTaBASTCA K MeCTy BbINOMHEHUA paboT
NCMONHUTENEM.

Cratbsa 35. BuinonHeHne paboTtbl M3 MaTepuana (¢ Belbto) notpebutens

1. Ecnn paboTa BbINOMHAETCA NOMHOCTBIO MMM YacTUYHO U3 MaTepumana (C Bellblo)
notpebutensa, WMCNONHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTepuana (Bewm) wu
npaBuibHOE ero NCNosib30BaHune.

NcnonHutens 065a3aH:

npegynpeauTs noTpebutens O HEeNpurogHoCcTM wnn  HefobpokayveCTBEHHOCTU
nepegaHHoro notpebutenem martepmana (Bewm);

npeactaBnTb oT4eT 06 N3pacxofoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaToK.



B cnyyae nonHom wunu 4vactudHoM yTpaTtbl (NOBpexaeHus) maTepuana (Bewm),
NPUHATOrO OT noTpebutens, uUcnonHuTenb obs3aH B TpexOHEBHbIA CPOK 3aMEHUTb ero
OOHOPOAHBIM MaTepuanoM (BeLlblo) aHanorMYyHOro Kayectsa U Mo XenaHuio notpebutens
N3roToBUTb M3genue u3 oJHoOpoAHOro Matepuana (BewuM) B pasyMHbIA CPOK, a npu
OTCYTCTBUM OAHOPOOHOrO MaTtepuana (BeliM) aHanorM4yHoro kayectBa - BO3MECTUTb
noTpeduTento ABYKpaTHYIO LIEHY YTpayeHHOro (NoBpeXaeHHOro) Mmatepmana (BeLum), a Takke
pacxofpl, MOHECEHHbIE NOTpebutenem.

2. LleHa yTpadeHHOro (noBpexneHHOro) matepuana (Bewm) onpenensietTcs, ncxogs
n3 UeHbl MaTepuwana (Bewu), cyllecTBOBaBLUeW B TOM MecTe, B KOTOpoMm TpeboBaHue
noTpedutensa AOSmMKHO 6biNo ObiTb YOOBMETBOPEHO UCMNOSNHUTENEM B AeHb OOPOBOMBHOMO
yAOBMEeTBOPEHUSA Takoro TpeboBaHMs unu B AeHb BblHECEHUS CyAeBHOro pelleHus, ecrnu
TpeboBaHne noTpedbuTena 4OOPOBONBHO YAOBNETBOPEHO HE BbISO.

Llena maTepuana (Bewu), nepegaBaemMoro UCNONHUTENIO, onpeaenseTca B 4OroBope
O BbINOMIHEHUN PabOTbl UM B MHOM AOKYMEHTe (KBUTaHUUK, 3aKase), NOATBEPXAAtoLLEM ero
3aKroYeHue.

3. WcnonHutenb ocBoboXxaaeTca OT OTBETCTBEHHOCTU 3a MOJSTHYK WU YaCTUYHYIO
yTpaty (noBpexgeHwe) wmaTepumana (Bewm), MPUHATOTO UM OT noTpebutensa, ecnu
noTpedbutens npeaynpexaeH ucnonHutenem o6 ocobbix CBOWCTBaX Martepuana (Bewm),
KOTOpble MOryT noBriedb 3a co60l ero NosHY UM YacTUYHYKo yTpaTy (noBpexaeHue) nubo
€CNnn YyKasaHHble CBOWCTBa Martepuana (Bewm) He Mornu OblTb OBHapyXeHbl npu
Haanexatien npuemke UCNonHuTenemM aToro matepuana (sewm).

Ctatba 36. O6s3aHHOCTL MCNOMHUMTENA WHGOPMUpoBaTb nNoTpedbutena o6
obcToATENbCTBAX, KOTOPble MOrYT MOBMAMATbL Ha KayeCTBO BbINOSIHAEMOMN
paboTbl (OKa3blBaEMOW YCryrn) Unu noeneyb 3a cobor HEBO3MOXHOCTb €€
3aBepLUEHMNS B CPOK

WcnonHutene 06s3aH CBOEBPEMEHHO WHGOPMUPOBaTL NOTPEOUTENST O TOM, 4TO
cobnogeHne ykasaHum notpebutens n nHble o6CToaTenbCTBa, 3aBUCALLME OT NoTpedbutens,
MOTyT CHM3UTb Ka4yecTBO BbIMOMHAEMON paboTbl (OKa3biBaEMOW YCMyru) unu noeneyb 3a
cobon HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK.

Ecnn  notpebutenb, HeECMOTpss Ha  CBOEBPEMEHHOE U OBOCHOBAHHOE
WHPOPMUPOBAHME WCMNONHUTENEM, B pPa3yMHbIl CPOK HE 3aMEHWUT HEeNpUroaHbii Wnm
He[OOpOKaYeCTBEHHbBIN MaTepuan, He U3MEHUT yKazaHuUn O cnocobe BbINOMHEHUA paboTbl
(okazaHusa ycnyrn) nubo He YCTPaHWUT MHbIX OBCTOATENbCTB, KOTOPbIE MOrYT CHU3UTb
KayeCTBO BbINOMHAEMON paboThl (OKa3biBaEMOW YCnyru), UCNOMHUTENb BMpaBe OTKa3aTbCs
OT WCMNOSNIHEHUA AOroBopa O BbINOMHEHMM paboTbl (OKaszaHuMM ycnyrn) u notpeboBaTb
MOSIHOrO BO3MeLLEeHMs YObITKOB.

Cratbsa 37. [Nopsaok v dopMbl onsiaThl BbINOSIHEHHOW paboTbl (OKa3aHHOM yCnyru)

MNMoTpebutenb o6s3aH onnatuTb OKas3aHHble eMy YCryru B MOpsiAke U B CPOKM,
KOTOpbl€ YCTaHOBMNEHbI JOTOBOPOM C UCMOSNTHUTENEM.

MNMoTpebutenb o6s3aH onNnNatUTb BbIMNOMHEHHYD WCMOMHUTENeM B MOMHOM obbeme
paboTy nocne ee npuHATMA notpebutenem. C cornacusa notpebutens pabota MoxeT GbITb
onnayeHa 1M npu 3aknoyeHum JOroBopa B NOMIHOM pasMepe Unu nyTem Bblgavu aBaHCa.

Onnata okasaHHbIX Yycnyr (BbIMOMHEHHbIX paboT) npou3BOAUTCA MNOCPEACTBOM
HanMyHbIX MM Ge3HanMyHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuickon
depepauymn.

Mpn ncnonb3oBaHUM HanU4HOW POPMbI pacyeToB onnaTa ToBapoB (paboT, ycnyr)



notpebutenem NponsBOAMTCHA B COOTBETCTBUM C YKa3aHMeM npogasua (MCNONHUTENS) nyTemM
BHECEHNSA HaNU4YHbIX OEHEeXHbIX CpeAcTB npoasuy (MCnosHuTent), nMMbo B KpeauTHYH
opraHusauuto, nmbo nnaTeXxHoOMy areHTy, OCYLLEeCTBASWeMY OeATeNbHOCTb MO npuemMy
nnatexen uandecknx nuy, nuMdo 6GaHKOBCKOMY MnNaTeXHOMYy areHTy (cybareHty),
OCYLLECTBNALWEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHKkax U
GaHKOBCKOM [OeATeNnbHOCTU, €CNU UHOEe He YCTaHOBMEeHOo defeparibHbIMW 3akoHaMun Wnm
WHbIMW HOPMaTUBHbLIMW MNpaBoBbiMM akTamu Poccunckon depepaumn. [lpu  aTtom
obsizaTtenbcTBa noTpebuTensa nepen npogaBLOM (MCNOMHUTENEM) MO onnate TOoBapoB
(paboT, ycnyr) cumTarTCa UCMOSTHEHHBIMWM B pasmMepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHWA  HalnWyHbIX [dEHEeXHbIX CpeacTB  COOTBETCTBEHHO  MpoAasLy
(vcnonHutento), nMbBO B KPEOUTHYH oOpraHuMsauuio, nmbo nnaTtexHoOMy  areHTy,
OCYLLEeCTBNALWEMY OeATeNbHOCTb MO  Mnpuemy nnatexen uamyecknx nvd, nubo
GaHKOBCKOMY nNnaTeXXHOMY areHTy (cybareHTy), OCyLeCTBNSAOWEMY OeATEeNbHOCTb B
COOTBETCTBUN C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKON OeATENbHOCTH.

Cratba 38. YTpaTtuna cuny.

CraTtba 39. PerynupoBaHue okaszaHusa oTAesbHbIX BUAOB yCnyr

MocneacTeusa HapyLleHUs YCrnoBMA 4OroBOpoB 06 OkaszaHun OTAENbHbIX BUAOB YCAYT,
eCnu Takume [O0roBopbl MO CBOEMY XapakTepy He nognagarT nog AenCTBUEe HacCTosLEeNn
rnaBbl, ONpeaensatoTCsl 3aKOHOM.

Cratba 39.1. [NpaBuna okasaHus OTAESIbHbIX BUOOB YCIYr, BbINOMHEHUS OTAESbHbIX
BNOoB paboTt notpebutensm
[MpaBuna okasaHus oTAernbHbIX BUOOB YCNYr, BbIMOMHEHUA OTAESbHbIX BUAOB paboT
notpebutenam yctaHaenmeatoTcs [Npasutensctsom Poccurickon ®epepauun.

naea IV. N'ocyaapcTBeHHas n o6LiecTBeHHas 3awWwmTa npaB noTpedureneun

Ctatba 40. depepanbHbl rocygapCTBEHHbIM Hag3op B obnactv 3awuTbl npas

notpeburenen

1. ®epepanbHbI rOCygapCTBEHHbBIM HaA30p B obnacty 3awnTel NpaB notpebutenen
OCYLLIECTBNHAETCHA YMNONIHOMOYEHHbIM (beaepanbHbIM - OPraHoOM  UCMOSHUTENBHOM BacTy
(oanee - opraH rocygapCTBEHHOro Hag3opa) B nopsiake, yCTtaHoBNEeHHOM [1paBuTenbCTBOM
Poccuinckon ®epnepaunn.

2. ®epepanbHbI rOCYAapCTBEHHbLIN HaA30p B obnacTu 3awmTbel NpaB notpebutenen
BKMOYaeT B cebs:

1) opraHuMsaumio W npoBedeHWe MNPOBEPOK  COOMAEHUST  MU3rOTOBUTENAMM
(vcnonHuTenamu, npogasuamu, YNOAHOMOYEHHbIMU opraHusaunamu nnu
YMNOMHOMOYEHHbIMU UHOUBUAYANbHBIMX NpeanpuHMMaTensammn, nvnoptepamm) TpeboBaHuin,
YCTAHOBIIEHHbIX MeXAyHapoaHbIMK goroBopamu Poccuinckon Pegepauuun, HaCTOALWMUM
3akoHoM, apyrumun cpegepanbHbiMU 3aKOHaMU U MHbIMU HOPMAaTUBHbLIMU MPaBOBLIMW aKTaMm
Poccuiickon ®epepauumm, perynupylowiMMm OTHOWeEHWss B obrnactm  3awmtbl  npaB
notpebutenen (gnanee - obgasatenbHble TpeboBaHUS), NpeanuCaHUn LOSMKHOCTHBIX JvL
opraHa rocyaapcTBeHHOro Haa3opa;

2) opraHusauuio U nNpoBedeHuWe MNPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr)
obsa3aTenbHbiM TpeboBaHusM, obecneymsaromm He3onacHOCTb ToBapoB (paboT, ycnyr)
ANSA XKN3HWM 1 300pOBbs NOTPebuTenemn, okpyXarwLlen cpeapl, npeaynpexaeHne aencTesunm,
BBOAAWMX noTpebutenen B 3abnyxgeHne, W npenoTBpalleHVe npuYMHEHUMs Bpeaa
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nMyLLecTBy notpebutenen, yCTaHOBMNEHHbIM B COOTBETCTBMM C  MeEXAYHApOAHbIMM
porosopamu Poccunckon ®enepaunn, denepanbHbiMn 3aKOHAMU U MHBIMU HOPMaTUBHBIMU
npaBoBbIMK akTamu Poccurickon degepaumm;

3) nNpumMeHeHne B nMoOpsiAke, YCTAHOBMEHHOM 3akoHoZaTenbCTBOM Poccuimnckon
depepaumn, Mep npecevyeHus HapylweHun obssaTtenbHblx TpeboBaHuKW, Bblgady
npeanucaHun O npekpaweHUM HapyleHuh npaB notpebutenen, O npekpalleHun
HapyweHun obasatenbHbiX TpeboBaHUW, 006 YCTPaHEHUW BbISIBIIEHHbIX HapyLUEeHWUR
obas3aTenbHblX TpeboBaHW, NpuUBeYeHne K OTBETCTBEHHOCTM UL, COBEPLUMBLUMX Takue
HapyLUEeHUs;

4) cuctemaTtuyeckoe HabnogeHwe 3a UCMNONHEHMeM o06a3aTernbHbIX TpeboBaHWN,
aHanuM3 ” MNpOrHO3MpOBaHWE COCTOSIHUS WCMONHEHNa obasaTtenbHbiXx TpeboBaHMK Mpu
OCYLLIECTBMNEHUN U3rOTOBUTENAMM  (MCNONHUTENAMM, nNpoJaBuamMu, YNOHOMOYEHHbLIMU
OopraHusaumsaMn  unuM  YNOfHOMOYEHHbIMW  MHAMBMAYaNbHbIMW  NpeanpuHMMaTensamu,
nMnopTepammn) CBOen AeATEeNbHOCTH;

5) cratuctudeckoe HabnwgeHne B obnactu  obecnedyeHns  3aWmTbl  NpaB
notpebutenen, yyeTr W aHanu3 cryvyaeB nMNPUYUHEHUS Bpeda >XU3HW U 340POBbIO
notpedbutenen, OKpyxarwlwen cpege W MMyLecTBy noTpedbutenen, CBA3aHHOMO C
npuobpeTeHnemMm M Mcnonb3oBaHMEM TOBApOB (paboT, ycnyr) ¢ HegocTaTKaMu, OMacCHbIX
ToBapoB (pabot, ycnyr) nubo c npegocTaBrieHMEM noTpedbuTensMm HecBOeBPEMEHHOWN,
HEenoJsiHOM, HeAOCTOBEPHOM U BBOASLLEN B 3abnyxaeHne nHdopmauum o Toeapax (pabortax,
ycnyrax), dhopmmpoBaHune OTKPbITbIX n o6Lwen0CTYNHbIX rocyaapCTBEHHbIX
WH(POPMALUUNOHHBIX pecypcoB B obrnactv 3awmtbl npaB notpebutenen, kadectBa W
BesonacHocTu ToBapoB (paboT, ycnyr);

6) exerogHoe npoBedeHME aHanu3a M OueHKM 3dGEKTUBHOCTM heaepanbHOro
rocygapCTBeHHOro Hag3opa B obnactu 3awnTel Npas notpebutenen;

7) exerogHyro nNoaroToBKY Ha  OCHOBaHWM  pe3ynbTaToB  OeATeNbHOCTH,
npeaycMoTpeHHOM nognyHkTamu 1 - 6 HaCTOSILLEro NyHKTa, rocy4apCTBEHHbIX AOKNaAoB O
3awmTe npaB notpedbutenenm B Poccuiickon Pegepaumm B nopsgke, YCTaHOBMEHHOM
MpaBuTenbcTBoM Poccunckon degepauyum.

3. K oTHOLWEHNAM, CBA3AHHbLIM C OCYLLECTBIEHMEM dhefiepanbHOro rocygapcTBEHHOro
Haa3opa B obnactu 3awuTbl NpaB notTpebuTenen, opraHMsaumnen n npoBegeHneM npoBEPOK
nsrotoBuTenen  (UcnomHuTenen, npoaaBuUOB, YMNOMIHOMOYEHHbIX OpraHuM3auuMm  unu
YNOMHOMOYEHHbIX MHAMBMAYaANbHbIX NpeanpuHUMaTenen, WUMMNopTEPOB), NPUMEHAIOTCS
nonoxeHuna ®degepanbHoro 3akoHa oT 26 gekabpst 2008 roga N 294-03 "O 3awwuTe npas
IOPUONYECKMX NUL, WU UHOMBMAOYANbHbIX NpegnpuHUMaTenen npu  OCYLECTBIEHUM
rocyaapCTBEHHOIo KOHTPONA (Hag3opa) U MyHULMNanbHOro KOHTpons".

4. [OfMKHOCTHble JfiMua opraHa rocygapCTBEHHOro Hagsopa B Mopsiake,
yCTaHOBIIEHHOM 3aKkoHoaaTenscTBoM Poccunckon denepaummn, MMeroT Npaso:

1) 3anpawmBaTb M NOfy4aTb Ha OCHOBAHUN MOTMBUPOBAHHBLIX MMCbMEHHbIX 3anpocoB
OT OpraHOB rocy4apCTBEHHOW BNACTN, OPraHOB MECTHOIO camoynpaBfeHns, 0BLeCTBEHHbIX
opraHusauun, nsrotoButTenen (MCNoONHUTENEen, NPoAaBLOB, YNONHOMOYEHHbIX OpraHu3aunn
NN YNONMHOMOYEHHbIX UHOUBUAYANbHbIX NPeanpuHMMaTenen, UMNopTePoOB) MHGPOPMaLMIO K
AOKYMEHTbI MO BONpocam 3aluTbl NpaB notpebutenen;

2) GecnpenATCTBEHHO MO nNpeabsBNEeHUN CryXebHOro YyAOOCTOBEPEHMS M KOMWUK
npukasa (pacnopsbkeHus)  pykoBoauTenss  (3aMecTuTens  pykoBoguTensl)  opraHa
rocygapCTBEHHOro Hag3opa O Ha3HayeHuM nNpOoBEepKu nocewatb TeppuTopulo, 34aHus,
NMOMELLEHNSA U COOPYXXEHMUS, UCNOMb3yeMble U3roTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM,
YNOMHOMOYEHHOM opraHusauunen nnm YMNONMHOMOYEHHbIM NHONBMAOYarnbHbIM
npegnpuHuMmaTenemM, MMNOPTEPOM) MPWU OCYLLECTBNEHUN CBOEN OEATENbHOCTU, B LENsAX
npoBeaeHNst MEPONPUATUIN MO KOHTPOITHO;
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3) npoBoauTb oTH60pP NPob 1 06pasLOB TOBAPOB, NPeAHA3HAYEHHbIX ANA peanu3aumm
N peanuayeMblx NOTpedbuTenam, Ang nposeeHns Ux nccnefoBaHnn, UCNbITAHUN;

4) BblgaBaTb W3roTOBMTENSM (MCNONHUTENAM, npogaBuaM, YMNOMHOMOYEHHbIM
opraHusaunsam unm ynosiHoOMoYeHHbIM MHANBUAYANbHBIM NpeanpuHMMaTensam, uMmnoptepam)
npeanucaHnsa o NpekpaLleHnn HapyLeHn npae NnoTpedbuTenen, 0 NpekpaLLeHm HapyLLeHnin
obsizatenbHbiXx TpeboBaHuK, 006 yCTpaHEHUWN BbISBEHHbIX HapyLleHun obs3aTenbHbIX
TpeboBaHUN, O npoBedeHMM MeponpuaTuin no obecneveHuio npefoTBpalLeHUss Bpeaa
XW3HW, 300POBbLI0 N UMYLLECTBY NOTpebuTenen, okpyxatrlLuen cpeae;

5) coctaBnATb NpoTOKONbl 06 agMUMHUCTPATMBHBIX MpaBOHApyLEeHWAX B obnactm
3awuTbl NpaB notpebutenen, paccmaTpmBaTtb ferna 00 yKasaHHbIX agMUHUCTPATUBHbIX
npaBOHapPYLLEHUAX U NPUHUMATb Mepbl MO NPeOTBPALLEHMIO TaKUX HAPYLUEHWIA;

6) HanpaBNATb B YNOSTHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C HAPYLLUEHUSMU
oba3aTenbHbix TpeboBaHui, ONS peleHnss BONPOCOB O BO30YXOEHUU YronoBHbIX AeNn no
npu3Hakam npecTynneHuni;

7) obpawatbCs B Cyd C 3asBfeHWsSIMA B 3alMTy NpaB noTpedutenen, 3aKOHHbIX
WHTEPEeCOB HeonpeaerneHHoro Kpyra notpebutenen, a Takke ¢ 3agBreHMsaIMM O NUKBMAALUN
n3rotoBuTeENs (MCNONHUTENS, NpoAaBLa, YNOHOMOYEHHOW OopraHn3aumm, nvnoprtepa) nnbo
O npekpalleHnn OeATenbHOCTU UHAMBWUAYanbHOro npeanpuHumaTens (YnosIHOMOYEHHOro
MHOMBMOYaNbHOrO NpeanpuHUMaTensi) 3a HeogHokpaTHoe (oBa u Gonee pasa B TeyeHue
OAHOro KaneHngapHoro roga) unu rpyboe (noenekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBreHnda niaen) HapyLlweHne npae notpebutenen.

5. OpraH rocygapcTBeHHOro Haasopa MOXET OblTb MPUBIIEYEH CYAOM K y4acTuio B
aene nubo BnpaBe BCTynaTb B [en0 MO CBOEW WHUUMATMBE MNU NO MHMUMATMBE NuL,
yyacTBYIOLLMX B ferne, ANng fayn 3aKknideHns no geny B Lensax 3awuTbl npas notpebutenen
B NopsiAKe, YCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuickon ®egepauuu.

6. OpraH rocyaapCTBEHHOro Hajsopa BnpaBe AdaBaTb pPa3bsCHEHUS MO BOMNpocam
NPUMEHEHNA 3aKOHOB WM MHbIX HOPMAaTMBHbLIX MpPaBoOBbIX akToB Poccurckon depepauun,
perynmpyoLmx OTHOLLEHNA B 06nacTu 3almTbl npaB noTpebuTtenen.

7. TocynapCTBEHHbI Hag30p 3a COOTBETCTBMEM  TOBapoB  TpeboBaHMsIM
6e30nacHOCTW, YCTAHOBMEHHbIM TEXHUYECKMMU perfnameHTamMu, OCYLLECTBMASETCH Takke
YNOMHOMOY€EHHbIMK hbeaepanbHbIMM OpraHaMm UCMOMHUTENBbHON BflacTM B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuickon deaepaumm o TEXHUYECKOM perynmpoBaHunu.

Cratbsa 41. O6s3aHHOCTb M3rotoBuTENd (MCNONHUTENS, NpoAaBLa, YNOAHOMOYEHHON
opraHusaumm unm ynosIHOMOYEHHOro MHAMBMAOYANbHOrO npegnpuHuMaTens,
uMnopTepa) No nNpeaocTaBfieHU0 MHGOPMaUUM OpraHy rocyaapCTBEHHOIO
Hagsopa

NsrotoButens (UcnonHuTeNb, MpoAdaBel, YNOSIHOMOYEHHAs oOpraHuMsauus  unm

YNOMHOMOYEHHbIN NHANBUAYaNbHbBIA NpeanpuHuMaTenb, uMnopTep) no TpebosaHuio opraHa
rocygapCTBEHHOro  Hajsopa, €ero AOSMKHOCTHbIX  Nnuy  obs3aH npefoctaBuTb B
YCTQHOBMEHHbIA VMW CPOK [OOCTOBEPHbIE CBEAEHUSA, AOKYMEHTAuuio, OOBbACHEHUA B
NMMCbMEHHON W (MNK) YCTHOM dOpMEe U  WHYK UKHGOpPMauMo, Heobxoaumyk Ons
OCYLLECTBMIEHMST OpPraHOM TrOCYy[JapCTBEHHOINO Haa3opa M ero OOSMKHOCTHbIMK  NuamMu
NOSTHOMOYNI, YCTAHOBIEHHbIX 3aKkoHoA4aTeNnbCTBOM Poccuiickon egepaumm.

CraTbs 42. YTpatuna cuny.
Ctatba 42.1. [1lONHOMOYMSA BbICLUMX WUCMOSHUTENbBbHbLIX OPraHoB rOCYyAapCTBEHHOM
Bnactn cybvektoB Poccuiickon depepauumn B obnactu 3awmtbl npas
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notpeburenen
BbiClUMN  NCMONHUTESNBHBLIM  OpraH rocy4apCTBEHHOM BracTU COOTBETCTBYHOLLLEro
cybbekta Poccunckon dPegepaumm  OCywWecTBRsSeT MeponpuaTua Mo peanusauum,
obecneyeHnto 1 3awmTe npasB noTpedbuTenen n B Nnpeaenax CBOUX NOMHOMOYUA NPUHUMAET
onpegeneHHble Mepbl.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTpeduTtenen, ycTaHOBNEHHbIX
3aKOHaMW M  MHbIMM HOPMAaTMBHbIMM MNPaBOBbIMM akTamu Poccumnckon
depnepaumm

3a HapyweHue npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHAMWU W UHbIMK

HOpMaTUBHbLIMW MpaBoBbIMU akTamu Poccuinckon Pepepauuun, npogasel (MCNOSHUTEND,
N3roToBUTENb, YMNOMIHOMOYEHHAs OpraHuM3auus WU YNorIHOMOYEHHbIM WHANBMAYATbHbIV
npeanpvHuMmaTens, nmnopTep) HeceT  agMWHUCTPATUBHYIO, YrONOBHYO nnu
rpaXxgaHCKO-NpaBoOBYKD  OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunn.

Cratba 44. OcywecTtBneHve 3awuTbl npaB noTpebutenen opraHamm MeCTHOro
camoynpasneHuns

B uensax sawmTel npaB notpebutenen Ha TeppuTopun MyHULMNansHOro obpasoBaHuns
opraHbl MECTHOIO CaMOyrnpaBrieHns BrpaBe:

paccmaTpmBaTh anobbl NoTpebuTenen, KOHCYNbTMPOBaTb MX NO BONpOCaM 3aLyuTbl
npas noTpeburtenen;

obpalwiateca B cyabl B 3awuTy npaB noTpebutenen (HeonpedeneHHoOro Kpyra
notpedurenen).

Mpwn BbISIBNEHMM No xanobe notpebutenss ToBapos (paboT, ycnyr) HeHaanexailero
KayecTBa, a TaKKe OMacHbIX ANs KW3HM, 340pOBbS, MMyLLecTBa noTpedbutenen wu
OKpyXalLen cpedbl He3amMeanuTenbHO wu3Bewatb 06 3ToM pedepanbHble OpraHbl
NCMNOMNHUTENbHOM BRacTh, OCYLLECTBISAOLWME KOHTPOMb 3a KayeCcTBOM M 0e30MacHOCTbIO
ToBapoB (paborT, ycnyr).

Cratba 45. lNpaBa 00LLECTBEHHbIX 00beAMHEHN NoTpebuTenen (Ux accoumauuu,
CO030B)

1. MpaxxpaHe BnpaBe 06beOMHATLCS Ha A0OPOBOSMBHOW OCHOBE B OOLLECTBEHHbIE
ob6beagnHeHnsa notpebutenen (Ux accoumaumm, COH3bl), KOTOPble OCYLLUECTBMASAT CBOIO
AEeATeNbHOCTb B COOTBETCTBUM C yCTaBaMu YKasdaHHbIX O0ObeauMHeHun (MX accouumauun,
CO030B) 1 3akoHoAaTenbcTBOM Poccuiickon ®egepauum.

2. O6uwecTBeHHble 00beanHeHua noTpebutenen (ux accoumauun, co3bl) ANd
OCYLLIECTBIIEHNSI CBOMX YCTaBHbIX Lienen Bnpase:

yyactBoBaTb B paspaboTke ob6sa3aTenbHbix TpeboBaHunm Kk ToBapam (pabortam,
ycrnyram), a Takke NpPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon
depepaumun, perynmpyroLmnx oTHoLWEHWsS B 0b6nacTy 3awmTbl NpaB noTpebutenen;

NPOBOAMTbL HE3aBUCUMMYKD 3JKCNepTudy kayectBa, GesonacHocTM ToBapoB (paboT,
ycrnyr), a Takke COOTBETCTBMSA MOTpebuTenbCkmx CBOWCTB ToBapoB (paboT, ycnyr)
3asBNeHHON nNpoaaBLaMn (M3roTOBUTENSIMWN, UCNIONHUTENAMM) MHOPMaLINN O HUX;

OCYLLECTBNATb OOLECTBEHHbIM KOHTPOSMb 3a cobnogeHnem npae notpebutenen wm
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HanpaBnsTb B OpraH rocygapCTBEHHOrO0 Hag3opa W OpraHbl MECTHOro camMoynpaBrieHus
MHdopMauunio 0 hakTax HapyLleHU npaB NoTpebutenen ans npoBeAeHUs NPOBEPKU ITUX
aKTOB N NPUHATUS B Criydae UX NoATBEPXKOEHUS Mep MO MPEeCEeYeHUo HapyLleHu npas
notpebutenen B npegenax nosIHOMOYUN yKas3aHHbIX OpPraHoB, y4acTBOBaTb B MpOBeLEeHUU
9KCnepTM3 no daktam HapylweHun npaB notpebutenern B CBA3NM C obpaweHnamu
notpedbutenen. [lpn ocywecTBneHnn OOLLECTBEHHONO  KOHTPONSA  OOLLUECTBEHHbIE
obbeanHeHna noTtpebutenen (Mx accoumaumn, Ccotw3bl) He BrpaBe TpeboBaTb OT
nsrotoButenen (UcnomHuTenen, npoaaBuUOB, YNOSIHOMOYEHHbIX OpraHusaumi  unm
YNOMHOMOYEHHbIX WHAMBUAYamNbHbIX MNpeanpuHUMaTenen, MMNOpTepoB) MpeacTaBreHne
AOKYMEHTOB (BbINOMHEHNE AENCTBUIN), 00513aHHOCTb NPeaCTaBeHUs (BbIMONTHEHUS) KOTOPbIX
no TpeboBaHuio NoTpebutensa He yCTaHOBMNEHA 3aKOHOM;

pacnpocTpaHaTb WHpopmauuio O npaBax noTpebutenen m o HeobxoaUMbIX
AENCTBMNSAX NO 3aluTe 3TUX NpaB, O pesynbTaTax CpaBHUTENbHbIX UCCNeAoBaHMI KavyecTBa
ToBapoB (paboT, ycnyr), a Takke WHyK WHdopMauuio, Kotopas Oyaet crnocobeTBoBaTb
peanu3auun NpaB M 3aKOHHbIX MHTepecoB notpebutenen. Nybnnkyemble 06LWECTBEHHBIMN
obbeanHeHuaMM noTpedbutenen (Mx accoumnaumsaMm, cor3ammn) peaynbTaTbl CPaBHUTENbHbBIX
nccrnegoBaHnin KadecTsa ToBapoB (paboT, ycnyr) He ABNSAKTCA peknamMmowm;

BHOCUTb B (pedepanbHble oOpraHbl MCMOMHUTENBbHOW BRacTu, oOpraHusauum
NpeanioxXeHns O MPUHATUM Mep MO MNOBbIWEHUIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBMEHNIO MPOM3BOACTBA M peanu3auum ToBapoB (BbIMOMHEHMS paboT, okasaHwud
ycnyr), No OT3blBYy C BHYTPEHHEro pbliHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYOLLMNX
npeabaBnseMbiM K HAM U YCTaHOBIMEHHbIM 3akoHoaaTenbCcTBOM Poccunckon depepaumm o
TEXHUYECKOM perynmpoBaHmm obasaTenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NpoKypaTypbl U heaepanbHble opraHbl UCMNOSTHUTENbHOW BracTu
MaTepuanbl O MPUBMEYEHUN K OTBETCTBEHHOCTWU KL, OCYLLECTBASOWMX NPOU3BOACTBO U
peanu3auuio ToBapoB (BbIMOMHEHWE paboT, oOkasaHuWe YCrnyr), He COOTBETCTBYHOLLNX
npeabsBnseMbiM K HUM obsa3aTernbHbiM TpeboBaHWAM, a Takke Hapyllalwux npasa
notpebutenen, ycTaHOBMEHHbIE 3aKOHaMW U WHbIMA HOPMAaTMBHbLIMU MPABOBbLIMU aKTaMu
Poccuinckon ®egepaunu;

obpaLlaTbCa B opraHbl NPOKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O NPU3HAHWUK
HeOeNCTBUTENbHBIMU  aKTOB  doefeparibHblX OpPraHoB MWCMOMHUTENbHOW BNAcTW, akToB
OpraHoB WCMNOSTHUTENbHOM BracTn cybbvektoB Poccuiickon depepaunm n akToB OpraHoB
MECTHOro camoyrnpaBrieHUsl, NPOTUBOPEYaLLMX 3aKOHaM U UHbIM PEryrMpYOLLNM OTHOLLEHNS
B obnactu 3awuTbl npaB noTpebutenen HOpMaTMBHbLIM MNPaBOBbIM akTtam Poccuiickon
depepaumm;

obpawaTtbCa B CyAbl C 3asiBfiEHUAMU B 3allmMTy npaB notpeduTtenen M 3aKOHHbIX
WHTEepecoB OTAenbHbIX NoTpebuTtenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocyaapCTBEHHOro Haasopa B (hopMmpoBaHMU
OTKPbITbIX M O6LLEeAOCTYNHbIX rOCYyAapCTBEHHbIX MH(OPMAaUMOHHBIX pecypcoB B obnactu
3awmThbl NnpaB notpebutenen, kayectea n 6esonacHocTn ToBapos (paboT, ycnyr) B nopsigke,
ycTaHoBrieHHoM [paButenbctBom Poccunckon depepaumn.

Ctatba 46. 3awuTta npaB W 3aKOHHbIX WHTEPECOB HeonpenerieHHOro Kpyra
notpebutenen

OpraH rocygapCTBEHHOrO0  Haasopa, OpraHbl  MECTHOro  camoyrnpaBfieHus,

obLiecTBeHHble 00beaMHeHna noTpebutenen (Ux accouuwauuu, CO3bl)  Bnpase

npeabsaBnATb UCKA B CyAdbl O MpekpaweHuM NpoTUBOMPAaBHbIX OEWCTBUN U3roTOBUTENS

(ncnonHuTensa, npogasua, YNOMIHOMOYEHHOW  OpraHu3auuMM UM YyNosTHOMOYEHHOrO

WHOMBUAYANbHOro npeanpuHuMartens, uvnopTepa) B OTHOLIEHUN HeonpeaeneHHoro Kpyra
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notpebutenen.

Mpn yooBneTBOpeHMM TaKOro Mcka cyd obsa3biBaeT NpaBoHapyluMTens LOBECTU B
YCTaHOBIEHHbIN CyAOM CPOK Yepes3 cpeAcTBa MacCcoBOW MHpopMaumm nnmn MHbiM cnocobom
A0 cBeAeHus noTpedbuTtenen peweHune cyaa.

BcTynuBliee B 3aKOHHYIO CuMy pelleHne cyaa O NpUM3HaHUM OENCTBUN M3roTOBUTENS
(ncnonHuTens, npogasua, YNOMIHOMOYEHHOW  OpraHu3auMM UM YNosITHOMOYEHHOrO
WHOVBMOYANbHOIO MpeanpuHUMaTtens, wumnopTepa) nNPOTUBOMPaBHbIMA B  OTHOLUEHWUN
HeonpeaeneHHoro Kpyra notpebutenen obssatenbHO ANA cyda, paccMaTpuBatoLLEro MUCK
notpebutena o0 3awuMTe €ro  npaB, BO3HMKWWX  BCMEACTBME  HACTynsfeHus
rpaXkgaHCcKo-NpaBoOBbIX MNOCNEACTBUA LEWCTBUN M3roTOBUTENSA (MCNOMHUTENS, npoaasua,
YNOAHOMOYEHHOM opraHusaumm unm YNOAHOMOYEHHOIO NHONBMAYaNbHOro
npegnpvHMMmaTensi, umnoptepa), B 4acTu BOMPOCOB, MMENM NN MECTO Takue OEeNCTBUSA U
COBepLlUEHbl M OHW M3roToBUTENEeM (MCMonHMTENeM, nNpoAaBLOM, YMNOSTHOMOYEHHON
opraHusaumen nnm YNONTHOMOYEHHbIM NHOMBUAYAIbHbIM npegnpvHMMmaTenem,
UMMOPTEPOM).

OQHOBpPEMEHHO C YOOBIETBOPEHMEM WUCKa, NPEeObABNEHHONO O6LWECTBEHHbLIM
obbeanHeHneMm noTpedbuTenen (Ux accoumaumen, COH30M), OpraHamuv MeCTHOro
camoynpaBfneHus B UHTepecax HeonpedeneHHoro kKpyra noTpedutenen, cya npuHMMmaeT
pelweHne o Bo3MeLlleHUn obuecTBeHHOMY obbeauHeHuo notpebutenen (Mx accouunaumm,
CO3y), OpraHaMm MECTHOro CaMOynpaBfeHUss BCEX MOHECEHHbIX MO Aeny cyaebHbixX
n3gepxek, a TaKkke UHbIX BO3HUKLLIMX A0 obpalleHnsa B Cy4 U CBA3AHHbLIX C paCCMOTPEHMEM
aerna HeobxoAMMbIX pacxodoB, B TOM YMCNE pacxOdoB Ha MpoBedeHWE HEe3aBUCMMOM
9KCMNepTM3bl B CliyYae BbISIBIIEHUS B pe3yrbTaTe NpoBeAEHNS TakoM aKCNepTU3bl HapyLLEHWS
obsi3aTenbHbIX TpeboBaHUIM Kk ToBapaM (pabotam, ycnyram).

Mpe3ngeHT Poccuiickon depepaumm B.EnbuunH

Mockea, [Jlom CoBeToB
7 cbeBpans 1992 roga N 2300-I



